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Abstract. The report is focused on attitudes and helping behaviour towards asylum seekers in Bulgaria.
Overview of context and the current situation is presented as well as summary of the main publications on
the topic. On the base of existing and ongoing volunteer program, sample of 63 applicants for volunteer
position is studied based on their application documents. Descriptive statistics on the profile of the appli�
cants and qualitative content analysis of their motivation is presented. Authentic texts are segmented and
grouped on the basis of the six motivational functions served by volunteerism. Social change seems to be
additional function in that case. Specifics of Social and Protective function are discussed.
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Context
During the last years there is a raise in the number of asylum seekers in Bulgaria. According
to the Bulgarian State Agency for Refugees
from the beginning of 2015 till 30th of September 12 738 applications were submitted.
The war conflict in Syria is considered to
be the main origin of this tendency and the
situation is part of the larger context of a big
refugee crisis facing both European and Asian
continent. Usually seen as a “transit zone” by
the migrants, Balkans region (and Bulgaria in
particular) is a natural crossroad for migration
flows. As a result of this recently the country is
accepting groups of potential immigrants and
refugees that are different in size and characteristics from those observed previously.
The new situation sets a challenge on the
society in terms of defining coherent position
over newcomers. Sociological surveys show
significant differences in the social attitudes
towards asylum seekers. Reactions vary from

violence and fear (the protests of local population in the village of Rozovo in 2014 became
an emblematic example) to different forms of
pro-active helping behaviour.
Current article is focused on the demonstrations of pro-active helping behaviour
towards asylum seekers in Bulgaria and particularly on those actions that are aimed to deliver social, educational or emotional support,
rather than physical comfort – e.g. provision
of clothes, food, money etc.

Situation in Bulgaria
During the last years the numbers of submitted applications and decisions taken for asylum
seekers are increasing as shown on Table 1.
According to the Bulgarian State Agency
for Refugees from the beginning of 2015 till
30th of September asylum seekers in Bulgaria
originate predominantly from Syrian A.R.
(5 069), Iraq (3 400), Afghanistan (3 269),
Pakistan (422), Iran (144). Citizens of these

