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Abstract. The current report presents the practical experience of the psychologists working with illegal
foreigners in Bulgaria in the Special Center for Temporary Accommodation of Foreigners /SCTAF/-Sofia.
It is focused on the analysis of the specific needs and characteristics of the target group; basic psychologi�
cal methods and specific techniques of work in the Special center.
At the SCTAF are accommodated third countries’ citizens with imposing coercive administrative mea�
sures, for whom there are obstacles for immediate deportation or expulsion from Bulgaria. In this kind of
institutions there is tension and negative mood among residents. The reasons for these obstacles are the
actual situation of limited movement of people inside the center, the different ethnic group of foreigners
forced to live together and the vast cultural differences among them. Sometimes the accommodation is pro�
longed and the centers are overpopulated, especially in the current situation. Foreigners feel uncertainty
about their future life prospects. They are frequently experiencing negative emotions, fantasies and fears.
The sense of distrust and suspicion grows and that makes them ready to react defensively and aggressively.
In the centers often occur crises situations and riots. That is why the job of the psychologist is dynamic
and prevention oriented. Face to face contact with both foreigners and staff is important to be continuous.
Psychological support in SCTAF most often takes the form of individual counseling. It is crucial that
the consultant is genuine and empathic. He needs to percept the client as an individual with its own cultur�
al and ethnic characteristics. The process of psychological support is oriented towards finding a personal
identity and meaning for the client. According to the feedback we judge that even short-term counseling
has a positive effect if the client has felt attention, understanding and concern about his case.

Combating illegal migration is considered as
a very serious national problem related to the
responsibilities and partnership with the EU
commitments in the implementation of common arrangements and national security.
The problem with the migration flow is
relatively new for Bulgaria. By 1989 our
country had strict security regime of borders
and refugee influx practically did not exist.
At present, together with the refugee flow,
is increasing the number of illegal migrants
in the Republic of Bulgaria, particularly in
the hinterland. The policy on their return to
their countries of origin requires a number

of specialized activities. Thus, in the open in
2006 in Sofia Special Center for Temporary
Accommodation of Foreigners (SCTAF) Directorate „Migration“ – MI, began the placement of third-country nationals with imposed
administrative measures for which there are
obstacles for their immediate removal from
the country, to organize their transportation
to the border of the Republic of Bulgaria or
their expulsion.
The accommodation of illegal migrants
in SCTAF is not a means of punishment, but
rather a measure to guarantee the subsequent
removal from the country.

