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ACilEKTH HA rPYilOBATA Ecl>EKTHBHOCT 
B ,ll;'bPiKABHH, qACTHH H 

HEilPABHTEJICTBEHH OPrAHH3AQHH 

repraHa )J;~eHKOBa 

The present study examines the relationship between the aspects of group 
effectiveness and the organization type. The collected data present the "group 
members' participation" is the most significant aspect and the ''feedback" 
is the less one. It is hypothesized that the organization type is significant for 
group effectiveness as a whole and for its 8 aspects separately. The data 
supported the expectation that private firms are most effective in comparison 
with state organizations and NGO' s. 

B CbBpeMeHHHTe na3apHH ycnosH.11 e<t>eKTHBHOCTTa Ha opraHH3aU.HHTe e KJIIO'iOBa 

xapaKTepHCTHKa, onpeAen.11w.a rnxHaTa )KH3Hecnoco6HocT H KOHKypeHTHOCT. Ycnern­

HOCTTa Ha opraHH3aU.HHTe B u..11nocT ce 06ycnas.11 OT e<J>eKTHBHOCTTa Ha TPYAOBHTe 

rpynH KaTo tteiiHH ocHOBHH CTPYKTYPHH eAHHHU.H. OT Ha'iHHa, no KOHTO Te ocbw.ec­

TB.11BaT H TIOA06p.11BaT H3nbJIHeHHeTO CH, 3aBHCH H aAeKBaTHOTO <l>YHKU.HOHHpaHe Ha 

opramnau.HHTe. 

E<t>eKTHBHOCTTa Ha rpynHTe npeACTasn.11sa KOHTHHyyM, B KOHTO Te sapHpaT OT 

e<J>eKTHBHH AO Kpaiitto ttee<J>eKTHBHH. B T03H KOHTHHYYM rpynHTe ce pa3nonaraT cno­

peA B3aHMOAeHCTBHeTO Ha <t>aKTOpHTe, KOHTO OKa3BaT BJIH.llHHe Bbpxy T.llXHOTO H3-

nbJIHeHHe H cnopeA KpHTepHHTe, H3nOJI3BaHH 3a ou.ettKa. CJIO)KHOCTTa Ha ou.eH.11sa­

HeTo ce AbJI)KH Ha <t>aKTa, 'le rpynosaTa e<t>eKTHBHOCT e AHHaMH'ieH npou.ec, a He 

3aBbprneHo CbCTO.llHHe (HnHesa, C., 1998 a, 6). Ilo3HasatteTo Ha 3Ha'iHMHTe 3a e<J>eK­

THBHOCTTa <t>aKTOpH e Ba)l(Ha CTbnKa B H3rpa)l(AaHeTO H pa3BHTHeTO Ha BHCOKoe<t>eK­

THBHH eKHnH. 

f'pynosaTa e<t>eKTHBHOCT ce H3pa3.11Ba npeAH BCH'iKO B H3nbJIHeHHeTO H )KH3-

Hecnoco6HOCTTa Ha rpynaTa (Sundstrom, E. et al., 1990). KbM TOBa eKonorn'iHaTa 

nepcneKTHBa npH6aB.ll KaTO 3Ha'iHMH <t>aKTOpH Bb3AeHCTBHeTO Ha opraHH3aU.HOHHa­

Ta cpeAa, Me)l(AyrpynoBHTe B3aHMOOTHorneHH.ll HAP· CnopeA Ta3H nepcneKTHBa rpy­

nosaTa e<t>eKTHBHOCT ce onpeAeJI.11 OT B3aHMOAeHCTBHeTO Me)KAY BbHllIHHTe ycno­

BH.11 H BbTpernHHTe npou.ecH (Sundstrom, E. & Altman, I., 1989). T.11 TbpnH BJIH.llHHe 

eAHOBpeMeHHO no ABe JIHHHH - MaJIKaTa OTBOpeHa CHCTeMa, rpynaTa - H no-ron.11-

MaTa OTBOpeHa COU.HaJIHa CHCTeMa, KbM KO.llTO T.11 npHHaAJie)KH, opraHH3aU.H.llTa. 
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On:1nai1KH T03H <PeHoMeH, HacToHmoTo npoy,rnaHe e HacotfeHo KbM H3CJie.JJ.­

BaHe Ha <PaKTOpH, KOHTO BJIHHHT Bopxy rpynoBaTa e<iJeKTHBHOCT. l13XO)J.HaTa XHnO­

Te3a e CBbp3aHa c OtfaKBaHeTO, qe THilbT opraHH3aQHH e OT HaH-rOJIHMO 3HatfeHHe 3a 

ycneIIIHOTO cnpaBHHe Ha rpynaTa, TbH KaTO TOH 3a)J.aBa CTaH)J.apTHTe Ha H3IlbJIHe­

HHe H onpe.JJ.eJIH cpe.JJ.aTa Ha cPYHKQHOHHpaHe. ,ll;onycKaMe ome, qe tfaCTHHTe opra­

HH3aQHH me ce OTJil!ltfaT c HaH-Bl!ICOKa e<iJeKTHBHOCT, CJie)J.BaHH OT HenpaBl!!TeJICTBe­

Hl!!Te I!! .JJ.op>KaBHl!!Te. He 6e H3KJIIOtfeHa Bb3MO>KHOCTTa .JJ.a ce ycTaHOBl!I BJil!IHHHe 

Bopxy e<iJeKTl!IBHOCTTa I!! Ha <PaKTOpl!I, CBop3aHH c xapaKTepl!ICTHKl!!Te Ha yqaCTHHQl!l­

Te B rpynaTa. 

Y11acTHHUH H MeTo.i.H ua H3CJie.i.BaHe 

H1eao1<a. l13CJie.JJ.BaHH ca 109 tfJieHa Ha rpyn11 OT tfaCTHl!I, .JJ.bp>KaBHH H Henpa­

BHTeJICTBeHH opraHl!l3aQHH. Ilpeo6Jia)J.aBaT 1!13CJie)J.BaHl!!Te Jil!!Qa OT .JJ.bp>KaBHH opra­

HH3aQHl!I (50,5%) B cpaBHeHl!le c tfaCTHl!!Te (39,9%) H HenpaBl!!TeJICTBeHl!!Te (I 0, 1 % ). 

l13cJie.JJ.BaHHTe Mo>Ke ca 44%, a >KeHl!!Te ca 56%. Bos Bo3pacToB nnaH pa3npe.JJ.eJie­

Hl!leTo e: )J.0 25-rO)J.l!IIIIHa Bb3pacT ca 11 % OT yqacTHl!IQl!!Te B H3CJie)J.BaHeTO, Me>K.JJ.Y 

26 I!! 35 r. - 41,3%, Me>K.JJ.Y 36 I!! 45 r. - 29,4% I!! Ha.JJ. 46r. - 18,3%. 25,7% ca coc 

CTa>K )J.0 1 r. B KOHKpeTHaTa opraHl!l3aQl!IH ' 11 % - CbC CTa>K OT 1 )J.0 3r., a 63,3% -

CbC CTa>K Ha)]. 3 r. 

B?Jnpoc11.u1< 1a otteH.Ka 11.a 2pynoeama e¢e1<mue11.ocm. BonpocHl!!KbT Cb.JJ.op>Ka 

20 TBop.JJ.eHl!IH, pa3npe.JJ.eJieHl!I B 8 no.JJ.CKaJIH (Hall, D. et al., 1982). 0T.JJ.eJIHHTe no.JJ.­

CKaJil!I ca CB060)J.HH OT COQl!laJIHa >KeJiaTeJIHOCT. Ha)J.e>K)J.HOCTTa Ha BbnpOCHHKa B 

HaCTOHmOTO 1!13CJie)J.BaHe e BHCOKa (a=0,88). 0TroBOpHTe ca pa3IlOJIO>KeHH B )J.Byno­

JIIOCeH KOHTHHYYM c Bo3MO>KHOCT 3a H36op no 5-cTeneHHa CKana. Hanpl!!Mep, Ha 

Bonpoca: ,,KaTo QHJIO .JJ.OKOJIKO 3a)J.atfHTe Ha rpynaTa ca 1!13BeCTHl!I I!! npe.JJ.CKa3ye­

Ml!I ?", 3a)J.a)J.eHHTe )].Ba IlOJIIOCa Ha OTrOBOpHTe ca: 

- ,,3a.JJ.atfl!!Te Ha rpynaTa ca MHoro Henpe.JJ.cKa3yeMH, Hl!!Kora He 3HaeM KaKBO e 

cne)J.samoTo Hemo, KoeTo TpH6Ba .JJ.a ce Hanpas11"; 

- ,,3a)J.atfHTe Ha rpynaTa ca MHOro npe)J.CKa3yeMl!I, BHHarn 3HaeM TOtfHO KaKBO 

e CJie)J.BamoTO Hemo, KOeTO TpH6Ba )J.a HanpaBHM". 

0T)J.eJIHl!!Te IlO)J.CKaJil!I OTpa3HBaT CJie)J.HHTe napaMeTpl!I Ha e<iJeKTHBHOCTTa: 

CJZ0:>1C11.ocm 11.a 1aoal/ama - OTHacH ce .JJ.O onpe.JJ.eJieHOCTTa H npe.JJ.cKa3yeMocrra 

Ha pa6oTHl!!Te 3a.JJ.atfH, .JJ.O THXHaTa TPY.JJ.HOCT H B3aHMOCBop3aHOCT, KaTo ce )J.OnycKa, 

qe no-Bl!ICOKaTa CTPYKTypHpaHOCT I!! HCHoTa BO.JJ.HT .JJ.O H36HrnaHe Ha rpeIIIKl!!Te H .JJ.O 

no-BHCOKO KatfeCTBO Ha 1!13IlbJIHeHHeTO. Ilo)J.CKaJiaTa 3a yl/acmue H3Mepsa CTeneHTa 

Ha BKJIIOtfeHOCT H aHra>KHpaHOCT Ha rpynoBl!!Te tfJieHOBe B )J.eHHOCTl!!Te Ha rpynaTa. 

Hc11.omama 11.a tteAume noKa3Ba cTeneHTa Ha pa36HpaHe, npHeMaHe H cornac11e Ha 

06m11Te QeJil!I OT tfJieHOBeTe Ha rpynaTa. Ilo.JJ.CKaJiaTa u1pa1.n.ea11.e 11.a ltyecmea QeJIH 

)J.a pa3Kpl!le B KaKBa CTeneH comecrnysa aTMOC$epa Ha OTKPHTOCT, )J.OBepHe H IlO)J.­

Kpena H )J.OKOJIKO CB060)J.HO tfJieHOBeTe Ha rpynaTa noKa3BaT tfYBCTBaTa Cl!!, CBbp3a­

HH c rpynosaTa pa6oTa. Ilo)J.cKaJiaTa 3a pa1pewaea11.e 11.a 1<011.(/jJZuKmu ycTaHOBHBa 

Bb3IlpHeMaHeTO Ha KOHcPJil!IKTHH Cl!!TyaQl!IH B pa60THHH eKl!!Il H HatfHHHTe Ha cnpaBH­

He c THX. Jluoepcmeomo OTpa3HBa )J.OKOJIKO tJJieHOBeTe Ha rpynaTa l!!MaT HCHOTa 3a 

Jil!l)J.epcKHTe pOJil!I I!! Il031!1Ql!ll!I I!! 3a Bb3MO>KHOCTTa )J.a noeMaT I!! TaKl!!Ba 3a)J.bJI>KeHHH 

B 3aBHCl!IMOCT OT CHTyaQl!IHTa, KaKTO I!! B KaKBa CTeneH poKOBO)J.l!!TeJIHT Ha rpynaTa 
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