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i(EHATA I1 IIOJI3ATA OT YIIPABJIEHHETO 

HA 3,lJ;PABETO I1 EE30IIACHOCTTA 

I>. 1(eHOBa1 

1 Hat{UOHaJlllUJl t{e11mbp no 06UJecmee110 3i)paee u a11aJ1U3U, CoefJUJ! 

bistratz@abv. bg 

Pe110Me. CmamUJ1ma e 11aC0'1e11a KbM MellUOJ!Cbpu, KOumo UCKam oa ca JlUOepu no 30paee u 6eJonaCHocm npu 
pa6oma (3EP), c ¢oryc 6bpxy Cbmpyo11u'1ecmeomo Me:J1Coy ¢uJJMa u pa6omeUJu 6 mmu 11ac0Ka. Me11uoJ!Cbp­
cKUJ1m nooxoo KbM 3EP ce OOKQ36Q Kama 11au-e¢eKmU6HUJlm no om11oweHue HQ KaJIK)!llUpaHU puCK06e Kama 
02pa11u'laea 11emeecm11ocmma, noeuwaea npooyKmu611ocmma u Hueomo 11a ne'laJ16ama. 

AllaJIU3Ume llQ oa1111u om noCJleOHume HU U3CJle06QHUJl llQ 495 JlUtfG, pa3Kpueam pmnpocmpa11e11ue HQ He-
6Jla20npUJ1m11u ncuxocot{uaJ111u yc!loeuH Ha pa6oma (cmUJl 11a pbKoeoocmeo) u cmpecopu, 3i)pae11u onnaKea11uH 
U Oocmoeep11ama UM 63GUM06pb3Ka, ompmeHa 6 MHellUJlma llQ pa6omeUJUme 3Q He06X00UMU OeuCm6UJl, om 
CmpaHa llQ pbK0600UmeJlU 3Q noOo6pH6Glle HQ yC!l06UJlma HQ pa6oma U lla.MaJIH6GHe HQ cmpeca U 11anpeJ1CellU­
emo. KpamKo ca npeocmaee11u npeo6!laOaeaUJume JlUOepCKu cmUJloee no 3EP, KaKmo u Kll/O'I06u ynpae!le11cKu 
npUllt{UnU 3Q nooo6pH6Glle llQ JEP 

Ilpeoocma6Jlm ce 6mupaHu 11a OoKmameJlcmea npaKmu'leCKu Cbeemu Ja CbJOaea11emo Ha eefleKmU6HU Me-
11uO:J1CMb11m cucmeMu no 3EP, c nod'lepmaea11e 11a 6b3MOJICHocmume 11a 6e11'1MapKu11za oa pmKpue Hau-oo-
6pume npaKmUKU. IlpueeJICOa ce u KOllmpolleH 6bnpOCHUK 3Q pbK0600UmeJlU 3Q Ot{ellKQ CbCmOHllUemo 11a 3EP 6 
co6cmee11ume opza11mattuu. 

Ilpm11aea11emo 11a aKmue11ama JlUOepcKa po!lH 6 ocu2ypHea11emo 11a 3EP om Me11uOJ!Cbpume e ea:J1C110 om 
2J1eo11a mo'IKa 11a JaK011a, emuKama, 110 CbUJO u 'lucmo uK0110Mu'leCKU, om 2J1eOHa mo'IKa 11a 6m11eca, u eoou oo 
311G'IUmeJ111u nooo6pe11UJ1 6 3EP 

Kll101J06U dyMu: 3,!1pase H 6e3onacHocT npH pa6orn (3EP), ynpasneHCKH no,!1X0.11, JJH,!1epcKH crnn, yqacrne Ha 
pa60THHI.1HTe, npeMOJKeHID! 3a no,!106peHID1, CTPeC 

Ha TepHTOpHl!Ta Ha Ul!na Espona HMa 
e)J.HHHH 3aKOHOBH paMKH 3a ycnoB~Ta 3a 
3)1.pase H 6e30ilaCHOCT npH pa6oTa (3EP), HO 
)J.eHCTBHTenHHTe ycnoBHll Ha pa6oTa see ome 
ce pa3nH'laBaT 3Ha'IHTenHo. 

Ba:>KHa ponll npH ocnmecTBl!BaHeTo Ha 
uenHTe Ha 3EP ce na)J.a Ha pnKOBOiJ.HHTe Ka­
il.PH B'bB qmpMHTe. Co6crneHMUHTe H iJ.HpeK­
TOpHTe Tpl!6Ba )].a HMaT KaKTO MOTMBaUHll, 
TaKa 11 3HaHHll, 3a )].a IlO)J.06pllBaT IlOCTOllHHO 
c11ryau~Ta no 3EP B npe)J.np~TMeTO CH. 

Beqe HMa HHKOnKo 06moesponeH:cK11 no)J.­
xo)J.a 3a HH<i>opMau~ H MOTHBaUHll Ha <l>HPMH­
Te B o6nacrra Ha 3EP-EU-OSHA, ENWHP, 

ILO. IIpH TOBa B'b3HHKBa Bnnpoc'bT, )J.OKonKo 
MOraT )].a ce IlOCTHrHaT CMHeprM'IHM e<PeKTH 
scne)J.CTBHe Ha 06m11Te npo6neM11, 11n11 B KaK­
sa CTeneH B OT)J.enHHTe CTpaHM Tpll6Ba )].a ce 
B3eMaT IlO)J. BHHMaHMe HaUHOHaJIHM oco6eHO­
CT11 H pa3n11q~ B MaHTaJIHTera. 

f JIABHH ITPE,[(l13Bl1KATEJICTBA 3A 

3,[(PABETO H .6E30I1ACHOCTTA I1Pl1 PA.E>OTA 

He3aBHCHMO OT Hanpe)J.'bKa B Ta3M o6nacT, pe-
3ynTaTHTe OT neTOTO EsponeH:cKo 113cne)J.BaHe 
Ha ycnoBMl!Ta Ha TPYil. noKa3BaT, qe MHOro pa-
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6oTHHUH B EBpona npo.ll,bJDKaBaT .ll,a Bb3IIpH­

eMaT pa6oTaTa CH KaTo Cb.ll,bp:l!<aIIJ,a 3annaxa 

3a 3.ll,paBeTO HJ1H 6e30IIaCHOCTTa HM (Foden, 

2012): 
• rroqTH 24% OT pa6oTeIIJ,HTe s EBpona 

qyBCTBaT, qe 3.ll,paBeTO H 6e30ITaCHOCTTa HM 

ca H3J10)KeHH Ha pHCK rropa.ll,H ecTeCTBOTO Ha 

pa6ornrn H pa6oTHaTa HM cpe.ll,a; 

• pa6oTeIIJ,ttTe rrpO.ll,bJJ)KaBaT )],a ca eKcrro­

HHpaHH Ha pa3J1H'1HH <j:>H3HqeCKH orraCHOCTH, 

KaTO 33% HOCHT/ B)J,HraT Te)KKH TOBapH Hai1-

MaJJKO rrpe3 e)J,Ha qeTBbpT OT pa60THOTO CH 

BpeMe, a 23% ca eKCITOHHpaHH Ha BH6pauHH 

- CTaTl1CTHKH 6e3 rrpOMHHa OT 2000 r. <l>H3H­

qecKHTe orraCHOCTH He ca orpaHHqeHH caMO c 

TOBa - 6mno ITOJ10BHHaTa OT BCHqKJ1 pa6oTe­

lll,H ( 46%) pa6ornT B yMopHTeJJHa HJJH MbqH­

TenHa Hey.ll,o6Ha no3a Hai1-ManKo npe3 e.ll,Ha 

l!eTBbpT OT pa6oTHOTO CH BpeMe. 

YcnosHHTa Ha pa6orn Cb.ll,bp)KaT H .ll,pyrn 

THITOBe orracHOCTH. Pa6oTHaTa cpe.ll,a MO)Ke 

.ll,a e MHOro rnyMHa, TeMneparypHHTe ycnoBHH 

)],a ca eKCTpeMHH (MHOro HHCKH HJ1H MHOro 

BHCOKH TeMneparypH), HJ1H )],a Cb.ll,bp)Ka rra­

TOreHHH MaTepHaJJH, KOHTO MoraT )],a )J,OBe)J,aT 

.ll,O 3a6on&BaHe. 

,lJ;aHHHTe OT orrepaTHBHaTa HH<j:>OpMaQHH 

Ha HOH 3a Tpy.ll,OBHH TpaBMaTH3bM B Ebnra­

pHH rrpe3 2012 r. rroKa3BaT, qe rrpe3 MHHanaTa 

ro.ll,HHa B EbnrapHH ca pemcTpttpaHH 3 027 
Tpy.ll,OBH 3J10IIOJ1YKH, KaTO 79% OT rnx ca 

CTaHaJJH Ha pa60THOTO MHCTO, a 3ary6eHHTe 

KaJJeH.ll,apHH )J,HH OT Tpy.ll,OBH 3J10I10J1YKH ca 

158 644. B cpaBHeHHe c 2011 r., rrpe3 MHHa­

naTa ro.ll,HHa s EbnrapHH ca perHCTpHpaHH 

275 Tpy.ll,OBH 3J10I10J1YKH rroseqe, KaTO 3J10IIO­

JJYKHTe, CTaHaJJH Ha pa60THOTO MHCTO, rrpe3 

BpeMe H TIO ITOBO)J, Ha H3BbpIIIBaHaTa pa6oTa, 

ca ce yBenHqHJJH CbC 104 (6en. 1 ). 
IIpoyqBaHe Ha EBporrei1cKaTa <j:>oH.ll,aQHH 3a 

nO)J,06peHHe Ha ycnOBHHTa Ha 6HT H Tpy.ll, rro­

Ka3Ba (2003), qe cpe.ll, Bpe.ll,HHTe BJ1HHHHH, CBbp-

3aHH c pa6ornTa HM, pa6oTeIIJ,HTe nocoqsaT 

Hai1-'1eCTO o6IIJ,aTa yMopa ( cpe.ll,HO 41 % ), KOHTO 

3aCHra B MHOfO IIO-roMMa CTeneH pa60TeIIJ,HTe 

B crpaHHTe OT l13TOqHa Espana. TaKaBa o6IIJ,a 

YMOpa, .ll,bJJ)KaIIJ,a ce Ha pa60TaTa HM, yceIIJ,aT 

IIOJ10BHHaTa ( 51 % ) OT 6bnrapCKHTe pa6oTeIIJ,H. 

HeycnelllHOTO HJJH rrposaneHo BKJJIQqBaHe 

Ha 3.ll,paBeTO H 6e3oIIaCHOCTTa KaTO KJJJOqOBH 

3a 6H3Heca pHCKOBe B pellleHHHTa Ha BHC!lle­

TO pbKOBO)J,CTBO MO)Ke )],a HMa KaTaCTpo<j:>anHH 

pe3ynTaTH. KopeHHTe Ha MHO)Kecrno, .ll,06HJJH 

IIIHpOKa H3BeCTHOCT npe3 ro)J,HHHTe, <J:>pa­

rraHTHH npo6neMH c 6e3onacHocrra ce )J,bJJ­

)KaT Ha IIpOBaJJ Ha pbKOBO)J,CTBOTO. 

B Ta3H Bpb3Ka HHKOJ1KO UHTaTa OT BO)J,eIIJ,H 

pbKOBO)J,HTeJJH no 3.ll,paBe H 6e30IIaCHOCT B 

ny6nHqHHH H qacTHHH ceKTop B AHrnHH (The 

Institute of Directors, UK): 
,,BKJJIOl!BaHeTO Ha BbIIpOCHTe 3a 3.ll,paBeTO 

H 6e3onacHocrra rrpH pa6orn Ha HHBO yrrpa­

BJJeHCKH 6op.ll, e CbIIJ,ecrneHa qacT Ha rrpo<J:>e­

CHOHaJJHaTa H 6tt3Hec eTHKa Ha 21 BeK. 0THO­

!lleHHeTo KbM 3.ll,paBeTO H 6e30IIaCHOCTTa ce 

orrpe.ll,eJJHT OT rne<j:>oBeTe, a He OT pa3Mepa Ha 

opraHH3aQH&Ta. 

3.ll,paBeTo H 6e3orracHocrra ca He.ll,eJJHMa 

qacT OT ycnexa. 1lneHoBe Ha YrrpaBHTeJJHHH 

CbBeT (YC)/6op.ll,a, KOHTO He ce OTKpOHBaT 

KaTo JJH.ll,ep11 B Ta3H o6nacT, He ycnHBaT .ll,a 113-

ITbJJHHT 3a)J,bJ1)KeHHHTa CH KaTO .ll,HpeKTOpH H 

MOpaJJHHH CH )J,bJlf H Bpe.ll,HT Ha opraHH3aQH­

HTe CH. ,lJ;a)J,eHa opraHH3aQHH HHKOra HHMa )],a 

MO)Ke )],a H3IlbJ1HH Hatt-BHCOKHTe CTaH.ll,apTH 

Ha yrrpasneHHe Ha 3.ll,paBeTO H 6e30ITaCHOCTTa 

6e3 aKTHBHOTO BKJ1JOqBaHe Ha BHCIIIHTe pbKO­

BO)J,HTeJJH. 

3.ll,paBeTO H 6e3orraCHOCTTa ca OCHOBOITO­

JJaraIIJ,a qacT OT 6H3Heca. Eop.ll,OBeTe ce Hy)K­

)J,aHT OT HHKOtt aKTHBHO aHra)KHpaH H eHep­

rHqeH ynpaBHTen, 3a )],a rapaHTHpaT, qe Te ca 

qacT OT Cblll,HOCTTa Ha opraHH3aQHHTa". 

0TnpaBHa T0'1Ka 3a opraHH3aQHHTe )],a Ha­

Mep»T Hatt-)J,o6pHH Hal!HH Ha pbKOBO.ll,CTBO 3a 

rrpoMOUHH Ha 3.ll,paBeTo H 6e30ITaCHOCTTa, H 

ITO T03H HaqHH )],a 113IIbJ1HHT BMeHeHHTe HM 

CbC 3aKOH (33EYT) 3a)J,bJ1)KeHHH, e )],ace rrpH­

.ll,bp)KaT KbM CJle)J,HHTe OCHOBHH rrpHHUHITH 

Ha ynpaBneHHe: 

PbKOBO.ll,CTBOTo e e)J,Ha OT KJJIOl!OBHTe .ll,e­

TepMHHaHTH 3a 6narocbCTOHHHeTO Ha pa6oTe­

lll,HTe H e OCHOBOIIOJJaraIIJ,o 3a rrpOMOUHHTa H 

TTO,ll,ll,bp)KaHeTO Ha 3.ll,paBeTO H 6e3orraCHOCTTa 

Ha pa60THOTO MHCTO. 

JioIIIOTO pbKOBO)J,CTBO H ynpaBJJeHHe Ha 

pa6oTHOTO MHCTO MOraT )],a )J,OBe)J,aT )J,0 MHO­

ro6poi1HH HeraTHBHH I10CJ1e)J,CTBHH 3a pa6o­

TeIIJ,HTe. HayqHH H3cne.ll,BaHHH H rry6nHKaQHH 

CBH)J,eTeJJCTBaT 3a THCHa Bpb3Ka Me)K)J,y pa3-
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Jmqmne H3MepeHID! Ha JIH)J,epCTBOTO H 110)J,0-

6peHOTO 6rraroC'hCTOHHHe Ha pa6oTeIQHTe (T.e. 

HHCKa rpeBO)!(HOCT, )J,e11pecID1 H CTpec 11pH pa-

6oTa ), HaMarreHH OTC'hCTBHH 110 6orrecT H Ha­

MaJIHBaHe Ha paHHOTO 11eHCHOHHpaHe 11opa)J,H 

Hepa6ornc11oco6HocT (Puhlhofer, Stoll 2004). 
IIocrre)J,HOTO HJcrre)J,BaHe Ha EBpocpoH)J,a 

3a ycrroBHHTa Ha TPYiJ, B EBpo11a 110Ka3Ba, qe 

c 39% EorrrapHH e Ha 4 MHCTO OT 31 CTpa­

HH 110 11poueHT pa6oTeIQH, KOHTO MHCJIHT, qe 

3)1,paBeTO H 6e3011aCHOCTTa HM ca H3JIO)!(eHH 

Ha pHCK ITOpa)J,H pa6oTaTa, KOHTO H311'hJIHHBaT 

(Foden, 2012), KaTO C'hIQeBpeMeHHO CMe Ha 

ITOCJie)J,HO MHCTO ITO aBTOHOMHOCT, T.e. B'h3-

M0)!(HOCT 3a H36op HJIH ITpOMHHa Ha MeTO)J,HTe 

Ha pa6oTa (51%), KaKTO H ITO B'h3M0)!(H0CTH­

Te 3a yqeHe H pa3BHTHe Ha pa60THOTO MHC­

TO - 10% CITpHMO cpe)J,HHTe 38% )J,0 54% B'hB 

<l>HHJiaH)J,HH. 

YcTaHoBeHo e, qe JIOIIIO poKOBO)J,CTBO H 

rroIIIo y11paBrreHHe ca oqe6HeH 11pei1,HKTop 

Ha pe3yrrTaTHTe Ha opraHH3aQHHTe ITO OT­

HOIIIeHHe Ha 6e3011aCHOCTTa H ca CB'hp3aHH 

c 110Be)J,eHHeTO H (He)3i1,paBOCJIOBHHH HaqHH 

Ha )!(HBOT Ha pa6oTeIQHTe. OcBeH TOBa, peil, 

H3CJie)J,BaHID! pa3KpHBaT, qe CHJIHOTO H ecpeK­

THBHO poKOBO)J,CTBO HMa ITOJIO)!(HTeJIHO BJIHH­

HHe B'hpxy 3)1,paBeTO ( cpH3HqecKO, 11CHXHqHo H 

COUHaJIHO) H 6rraroC'hCTOHHHeTO Ha pa60THH­

UHTe/ C'hTpyil,HHUHTe. 

JloIIJO poKOBO)J,CTBO Ha 3EP MO)!(e )J,a )J,0-

Be)J,e )J,O 3ary6a Ha pe11yTaUHH H cpeil,CTBa, 

KaKTO H )J,0 BJIOIIIaBaHe Ha <i>YHKUHOHHpaHeTO 

KaTo UHJIO H Ha cpHHaHCOBHTe pe3yJITaTH Ha 

3acerHaTaTa opraHH3aUHH. 

llpUMep: XHMHqeH 3aBO)J, 11pecMHTa, qe 

BpeMeTO, 3ary6eHO BCJie)J,CTBHe Ha HHQH)J,eH­

TH, BO)J,eIQH )J,0 OTC'hCTBHe OT pa6oTa e)J,HH 

HJIH 110Beqe )J,HH B'h3JIH3a Ha 110Beqe OT 22 000 
eBpO. 11cTHHCKaTa cpHHaHCOBa ueHa ce 11pe­

CMHTa KaTO ce HMaT 11peil,BH)J, CJie)J,HHTe pa3-

XO)J,H 110 ITepa (6err. 4, 2000): 
• Y11paBrreHCKO BpeMe 3a pa3crre)J,BaHe Ha 

HHQH)J,eHTH H 3JI0110JIYKH; 

• C11HpaHe Ha 11pOH3BO)J,CTBOTO, )J,OKaTo ce 

ITpoBe)!()J,a pa3cJie)J,BaHe; 

• BcHKaKBH 11acHBH, CB'hp3aHH c IQeTH H 

Bpeil,H Ha pa60THOTO MHCTO; 

• Pa3XO)J,H 3a B'hBe)!()J,aHe Ha 11peBaHTHBHH 

MepKH 3a 6'hiJ,eIQe. 

11 o6paTHO, )J,06poTO poKOBO)J,CTBO MO)!(e 

)J,a HMa 110-IIIHpOK c11emp 110JIO)!(HTeJIHH 

ecpeKTH B'hpxy opraHH3aQHHTe, BKJIIOqBaIQH: 

• IIoBHIIIaBaHe H ycHrrBaHe Ha pe11yTau1rn­

Ta Ha opraHH3aQHHTa! cpHpMaTa; 

• IlOBHIIIeHa JIOHJIHOCT Ha 110)J,H311'hJIHHTe­

JIH H )J,OCTaBqHUH; 

• IloiJ,o6pHBaHe Ha MOparra Ha CJI~HTe­

JIHTe; 

• IIo-)J,o6pH B'h3MO)!(HOCTH 3a 11pHBJIHqaHe 

H HaeMaHe Ha HaH-)J,06pHTe H311'hJIHHTeJIH -

n,pceH pa6oTO)J,aTerr; 

• IloBeqe B'h3MO)!(HOCTH 3a 11eqerreHe Ha 

HOBH )J,OroBOpH H 110p'hqKH; 

• IloBHIIIeHa ITpOH3BO)J,HTeJIHOCT H OITepa­

UHOHarrHa ecpHKaCHOCT. 

KaKBO e 110JIO)!(eHHeTo y Hae? IIpeil,CTa­

Ba 3a C'hCTOHHHeTO H HHBOTO Ha yITpaBJieHHe 

Ha 3)1,paBeTO H 6e30l1aCHOCTTa Ha pa60THOTO 

MHCTO (3EP) B pa3JIHqHH opraHHJaQHH MO)!(e 

)J,a ce H3rpa)J,H B'h3 OCHOBa Ha oueHKHTe Ha pa-

6oTeIQHTe 3a 11peil,H3BHKBaIQHTe Ha11pe)!(eHHe 

H CTpec ycJIOBHH H cpaKTOpH Ha pa6oTHaTa HM 

cpe)J,a, B3aHMOCB'hp3aHOCTTa HM C'hC cy6eK­

THBHHTe 3)1,paBHH 011rraKBaHID1 H H3pa3eHHTe 

OT pa6oTeIQHTe 11peil,JIO)!(eHHH H 11pe11op'hKH 

K'hM 110-BHCIIIeTO poKOBO)J,CTBO 3a Heo6XO)J,H­

MH H B'h3M0)!(HH 110)J,06peHHH. 

AHKETHO IIPOYqBAHE 

HA IIPE,ll)IO>KEHIDITA 3A TIO,ll,OEPEHME 

HA YCJIOBIDITA HA PAEOTA, l13Toqm1u:11 

HA HAIIPE)KEHHE, 11 CYEEKT11BH11TE 

OIIJIAKBAHIDI B EbJifAPCK11 OPfAHI13AIJ;11M 

I.{eJ1ma Ha crre)J,BaIQIDI aHarrH3 e )J,a pa3KpHe 

)J,0CThl1HH HH)J,HKaTOpH Ha CTHJia Ha yrrpaBrre­

HHe Ha 3)1,paBeTO H 6e3011aCHOCTTa 11pH pa6oTa 

B ceKTopa Ha ycrryrHTe y Hae H Bp'h3KaTa HM 

c HaITpe)!(eHHeTO 11pH pa6oTa H 3)1,paBHHTe 011-

rraKBaHHH Ha pa60TeIQHTe. )J;eTaHJIHID!T aHa­

JIH3 Ha 11'hJIHOTO KOJIHqeCTBO C'h6paHH )J,aHHH 

OT OT)J,eJIHHTe ITpoyqBaHID! H B3aHMOBp'h3KHTe 

HM He e 11pe)J,MeT Ha Ta3H 11y6JIHKaQHH. 

OcHOBHaTa xunome:Ja e, qe )J,e<i>HUHTH 

B 11CHXOCOUHaJIHHTe ycJIOBHH Ha pa6oTa ce 

o6ycrraBHT OT CTHJia Ha poKOBO)J,CTBO, KOpe­

JIHpaT c B'h311pHeMaHHH CTpec 11pH pa6oTa H 
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6narOCbCT05!HHeTo Ha pa6oTeIIJ,HTe, H ce OT­

pa35!BaT 11 B ITpe,ll,JJOJKeHH5!Ta 3a Heo6XO,ll,HMH 

ITOAo6peHH5! Ha pa6oTHOTo M5!CTO. O'iaKBaMe, 

':le CITopeA MHemrnTa Ha pa6oTeIIJ,HTe, Bb3-

MOJKHHTe H Heo6XO)J,HMH ITO,ll,06peHH5! IIJ,e ce 

OTHaC5!T Hatt-':leCTO )J,O opraHH3aUH5!Ta 11 ITCH­

XOCOUHaJJHHH KJJl1MaT Ha pa60THOTO M5!CTO. 

06eKm Ha 113cJJeABaHeTo ca Tp11 opraHH-

3au1111 OT ceKTopa Ha 06IIJ,eCTBeH11Te ycnyr11, 

3,ll,paseonaJBaHe H KOMYffHKau1111, B KOl1TO 65!Xa 

npose,ll,eHH 06u111pH11 TPYAOB0-nc11xonorn':IHH 

npOY':1BaHl15! Bbpxy ITCl1XOCOUl1aJJHHTe ycno-

81151 Ha TPYA 11 3,ll,pasHoTo CbCT05!H11e Ha pa60-

TeIIJ,11Te c 11H)J,11KaTOp11 ITCl1XOCOMaTl1':1Hl1 OIT­

JJaKBaHHH, ITpe)KlfB.!IBaHe Ha CTpec 11 6bpHayr. 

1!3cneiJ6aHu ca o6IIJ,o 495 Jmua Ha cpe,ll,Ha 

Bb3pacT HaA 40 ro)J,11H11, c ITo-roneM11 pa3JJH­

':111H no OTHOIIIeH11e Ha TPYAOBHH CH CTaJK B 

KOHKpeTHaTa opraHl13aUl15!, KaKTO e npe,ll,CTa­

BeHO B Ta6JJ. 1. 
MemoiJu. 3a uen11Te Ha aHKeTHOTO npoY':l­

saHe 6e CbCTaBeHa aHKeTHa Kapra Bb3 OCHO­

Ba Ha OITl1Ta H11 OT MHOro6pottHH npe,ll,HIIIHl1 

113CJJe,ll,BaHl15!. OcseH nwrntt ,ll,aHHH H ,ll,eMo­

rpacpcKH xapaKTepHCTHKH, KapTaTa BKJJIO':IBa 

HHKOJJKO pa3,ll,eJJa: ITCHXOCOUHaJJHH xapaKTe­

pHCTHKl1 Ha pa6orn (16 Ha 6poli), o6IIJ,H ':lep­

TH Ha pa6oTaTa (16), H3TO':IHHUH Ha CTpec H 

HanpeJKeHtte ITPH pa6orn (21 ), 3,ll,paBHHTe OIT­

JJaKBaHHH ITpe3 ITOCJJe)J,HHTe 6 Meceua (20) H 

BbITpOCH 3a ITpe,ll,JJOJKeHl15! 3a Bb3MOJKHOCTH 3a 

ITO)J,06peHH5! Ha 3,ll,paBOCJJOBHHTe H 6e30ITac­

HH ycnos11H Ha TPYA H HaMaJJ5!BaHe Ha Hanpe­

JKeHHeTO H CTpeca ITPH pa6oTa OT CTpaHa Ha 

HeITocpe,ll,CTBeH pbKOBO)J,HTeJJ H pa6oTO)J,aTeJJ. 

llH)J,HKaTOpH 3a HHBOTO Ha 3,ll,pase H 6e30ITaC­

HOCT ITPH pa6oTa ca 3,ll,paBHH OITJJaKBaHl15! Ha 

pa6oTeIIJ,J1Te, xapaKTepbT 11 KOJJH':leCTBOTO Ha 

ITOCO':leHHTe CTpecopH ITPH pa6oTa, )J,OCTOBep-

HaTa HM Bpb3Ka c He6naroITp115!THH ITCHXOCO­

UlfaJJHH ycnoBHH Ha TPYA, AttpeKTHO csbp3aHH 

CbC CTHJJa Ha pbKOBO,ll,CTBO, H Cb,ll,bpJKaHHe, H 

':leCTOTa Ha HanpaseHttTe npeAJJOJKeHl15! 3a ITO­

A06peHtte Ha ycJJOBl15!Ta Ha TPYA, c uen HaMa­

JJ5!BaHe Ha HanpeJKeHHeTO ITPH pa60Ta. 

llpolJeoypa. AHKeTHTe ca aHOHHMHH, pa3-

,ll,a)J,eHH ce HH)J,HBHAYaJJHO ITO OT)J,eJJH, ITOITbJJ­

BaHH ca B YA06Ho 3a sceKH cJJ~HTeJJ speMe 

c ITpe,ll,sapttTeJJHO yrosopeH cpoK OT 2-3 ,ll,eHa 

H ca Cb6HpaHH JJH':IHO OT qJJeH Ha H3CJJe)J,O­

BaTeJJCKl15! eKHIT 3a YAOBJJersop5!BaHe Ha H3-

HCKBaHeTo 3a aHOHHMHOCT. CTaTHCTH':lecKaTa 

o6pa60TKa Ha )J,aHHHTe BKJJIOL[Ba BapHaUHO­

HeH H ':leCTOTeH, KaKTO H MHOrOMepeH KOJJe­

paUHOHeH aHaJJH3. 

IIpoueHThT Ha OT30BaJJHTe ce, ce onpe,ll,e­

JJ5! KaKTO OT ITpe,ll,BapHTeJJHOTO 3aIT03HaBaHe c 

MeTO)J,HKaTa Ha KJJIO':IOBH JJHUa OT pbKOBO)J,­

CTBOTO, TaKa H OT HeyrpaJJHl15! H JJHIIIeH OT 

HaTHCK Ha':IHH Ha ITpe,ll,OCTaB5!He H Cb6HpaHe 

Ha noITbJJHeHHTe aHKeTH. OueHKa Ha ITpeA­

cTaBttTenHocrra Ha ITOJJY'ieHaTa HHcpopMa­

UHH MOJKe )J,a ce HanpaBH Bb3 OCHOBa Ha HH­

cpopMaUl15!Ta 3a ITpoueHTa Ha Y'iaCTBaJJHTe B 

aHOHHMHaTa aHKeTa CJJYJKHTeJJH CITpHMO o6-

1UH5! 6poli (Ta6JJ. 1). IIopa,ll,H H3ThKBaHH OT 

CJJYJKHTeJJHTe CJJyJKe6Ha 3aeTOCT, OTCbCTBH5!, 

np1necHeHH5! 3a aHOHHMHOCTTa Ha )J,aHHHTe 

H ,ll,p., cpe,ll,HO Y-i OT aHKeTHTe ce BbpHaxa He­

ITOITbJJHeHH. IIpH KpHTepttli HaA 50% yqacT­

san11, pe3yJJTaTHTe OT aHKeTttTe cne)J,sa ,ll,a ce 

C':IHTaT 3a ITpe,ll,CTaBHTeJJHH. 

TpttTe H3Ba,ll,KH ITO':ITH He ce pa3JJttqasaT 

ITO 6poli H3CJJe)J,BaHH JJHUa, cpe,ll,HaTa Bb3pacT 

e Ha)], 40 r., TPYAOBHHT CTaJK B opraHH3aUHH 

1. H 3. e cpe,ll,HO 19 rO)J,HHH, a B ,,ITO-MJJa)J,aTa" 

opraHH3aU115! 2, CbC cKopourna peopraHH3a­

UH5! - 5 rQ)J,HHH (± 4.7), Ta6JJ. 1. 

TAEJ111l(A l 
BAPMAl\11()HEH AHAn113 HA~ XAB\KTEPl1CIJ1Kl1 HA CITYJKmEIMTE ar mm: OPrAH113Al\1111 s ll\3JIWIHl1 CEKTOP11 

Opratt113aUill! no ceKTop ycnyrn Bn3pacT 06m TPY.!IOB crnJK CTalK B 
(6poii JTHL(a, % OTffiBOp11JTl1 ) (romrn11) (ro.ll.) opratt113aUill!Ta 

1. 3.llpaeeonaJBatte (n =157, 82.2%) 50.60 ± 8.8 27.30 ± 8.9 18.10± 10.4 

2. 3.llpaseonaJBatte (n =170, 56.7%) 42.26 ± 11.6 15.20 ± 10.3 5.04± 4.7 

3. K0Mytt11Kau1111 (n =168, 89.4%) 48.04 ± 8.8 24.90 ± 9.5 19.30± 10.5 
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IIpe,nH BCHqKO 3,npaBHHTe CHMIITOMH ca 
CBbp3aHH c BHCOKOTO HHBO Ha o6lll,OTO CTpe­
COBO CbCTOHHHe Ha nepcomUia, IICHXHqHOTO 
H cpH3HqeCKO 113TOlll,eHHe 11 HarrnqHeTO Ha 
xapaKTep11CTHKH Ha pa6ornrn, so.nemH .no 
Harrpe)l(eH11e H cTpec. 3.npaBHHTe orrnaKBaHH» 
ca B rncHa Bpb3Ka H c Hey.no6HaTa pa6oTHa 
II03a (rrpo,nbn)l(I1TenHo ce.n»ma), aTMoccpepa­
Ta Ha pa60THOTO MHCTO, opraHH3aQHOHHaTa 
Hecrrpase.nn11socT, nHrrcarn Ha HHcpopMHpa­
HOCT 3a Cb6HTH»Ta B opraHH3aQHHTa H .npyr11, 
rrpe,ncrnseHH rro,npo6Ho B rn6n. 2 11 3. 

Ey,nH Tpesora o6cTO»TencTBOTo, qe crro­
pe.n 30-40% aTMOCcpeparn Ha pa60THOTO MHC­
TO He e .no6pa, 11nH caMo oTqacTH, a crrope.n 
6nl13o 1/3 rroompeHH»Ta H 3a,naqHTe He ce 
pa3rrpe.nen»T cnpaeeiJJ1ueo, HnH caMo oTqac­
TH. lliMa opraHH3aQHH, Kb)l,eTO .na He ce yc­
TaHOBHBaT TaKHBa OTHOllieHHH, a rro-ron»Ma­
Ta qacT OT BCI1qKH nonbllHUJIU aHKeTHTe TBbp­
)1,HT, qe TOBa e CTHilbT Ha pa6oTa H3Q»Il0 HITH 
oTqacTH. Te3H qePTH, KaKTo H .npyrH He,nocTa­
ThQH Ha pa60THaTa aTMOCcpepa (HeBHHMaHHe 
KbM MHeH11eTo Ha rrepcoHana, He,nocTaTuqHa 
HHcpOpMHpaHOCT), He caMO THCHO KOpenHpaT 
IIOMe)l(.ny CH (cTaTHCTHqecKa )l,OCTOBepHOCT 
p .no 0,000), HO c rnxHaTa I13pa3eHOCT Hapa­
CTBa KaKTO KOnHqeCTBOTO Ha Bb3IIpI1eMaHJ1Te 

cTpecopH B pa6ornrn, TaKa H cy6eKT11BHarn 
3,npaBHa CHMTITOMaTHKa H Hey.nosneTBOpe­
HOCTTa OT pa60TaTa (rn6n. 2-3). 

Hey.nosneTsopeHocrra OT pa6oTaTa e 
CBbp3aHa, OCBeH c H36poeHJ1Te CTpecopH: 
HaTOBapBaHe H H3TOlll,eH11e Bcne,nCTBHe Ha 
pa60TaTa, B3aHMOOTHOllieHHH I1 aTMOccpepa 
(rn6n. 2), c Hey.nosneTBopeHOCT OT Bb3Ha­
rpa)l(.ll.eHHeTO ( llIHpOKO pa3rrpocTpaHeHO ), H c 
Tpy,noBH» CTa)l(. T.e., cny)l(HTenHTe c rro-ro­
n»M OIIHT, Hey,nosneTBopeHH OT H36poeHHTe 
xapaKTepHCTHKH H aTMOCcpepa B pa6oTaTa CH, 
rro-qeCTO MHCITHT .na OTIHTaT .na CH IIOThpC»T 
.npyra pa6orn H ,na HarrycHaT HaCTO»lll,aTa CH. 
Cne.nosaTenHo Tp»6sa .na ce rrpe.nrrpHeMaT 
MepKH, 3a 3aIIa3BaHe Ha QeHHH c OIIHTa H 3Ha­
HHHTa CH cny)l(HTenH, KaTO pbKOBO)l,CTBOTO 
rrpe.nrrp11eMe ,nelicTBH» 3a HaMan»BaHe Ha oq­
epTanHTe ce He6narorrpH»THH xapaKTep11cTH­
KH Ha pa60THOTO MHCTO H ce B3eMaT rro.n BHH­
MaHHe OCHOBaHHTe Ha OIIHTa Ha pa6oTelll,HTe 
rrpe,nno)l(eHHH, cHCTeMaTH3HpaHH rro-.nony. 
Tosa cnmespeMeHHO 6H ce oTpa3Hno 6naro­
rrpH»THO Bopxy HaMan»BaHe Ha Harrpe)l(eHH­
eTO 11 Bbpxy o6lll,OTO 3,npaBHO CbCTOHHHe Ha 
CilY*HTenHTe. 

KaKBa e Bpb3Karn Me)l(,ny 3,npaBHOTO 6na­
rocbCTO»HHe H Bb3IlpHeMaHHTe CTpec 11 Ha-

TAEJJML(A 2 
BPD3Kl1 MEJK,!IY Bb3rIPMEMAHMTE CTPECOPM 11 3,1\PABHO CbCTORHHE HA AHKETl1PAHMTE CJJY)!(l1TEJU1 ( OPfAHl13Al(l15! J) 

C XAPAKTEPHCTHKH HA TPY,!\OBATA MM ,!\EttHOCT 

XapaKTep11cT11KM 06m6poli 

cTpecop11 

Crpecoso CbCTOJIHMe- HanycKa nocpei1 pa60THMJI .11eH .36** 

Tpy.11 He.1100QeHeH OT Ha'laJJHMQMTe .42** 

Hei106pa aTMoc<!Jepa Ha pa6ornoTo MJICTO .46** 

He.11osonH11 OT npllK pbKOBO.llMTen .42** 

Hecnpase.nn11s11 noompeHMJI 11 pa3npe.11eneHHe 3a.11a'IH .35** 

He.11osonH11 OT Koner11 .37** 

He11tt<!JopM11paHocT 3a Cb6HTMJ1Ta s oprattHJaQMJITa .24** 

HesHHMaH11e KbM MHeHHeTO Ha nepcoHana .40** 

HecT>rnacysaHOCT MelK,ll;y pa3J1M'IHMTe 3seHa .36** 

TbpceHe Ha .11pyra pa6ora .29** 

cpe.11eH 6poli Ha CTpecop11Te 11 CHMnTOMHTe 7.5 ±4.1 

* p < 0.05 ** p < 0.01 - HHBO Ha CTaTMCTH'leCKa .llOCTOBepHOCT Ha KOpenaQHHTe 

HynHTe ca 113nycHaT11 3a KpaTKOCT. 

3,llpaBHM Tbpc11 .11pyra 

CMMnTOMM pa6oTa 

.30** .26** 

.28** .18* 

.37** .19* 

.27** 

. 27** .26** 

.25** 

.19* 

.41 ** 

6.05 ± 4.20 .24** 
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TA6Jll1l.lA 3 
KOPEJIAJ..{llil MElK,!IY 6PO.H HA 3.!1PABHl1TE OOJIAKBAHllil, Bb30Pl1EMAHl1TE CTPECOPl1 11 HEYL(OBJIETBOPEHOCTTA OT PA60-

TATA C XAPAKTEP11CTl1Kl1 HA TPY):\OBATA ):\EHHOCT B 0PfAHl13Al.lllil 2 (CTATl1CTl14ECKl1 ):\OCTOBEPHOCT P < 0.05) 

6poH 311paBHH Topcw 11pyra 
XapaKrepwcrnKa (pa3rrpocTpaHeHwe a%) cTpecop11 CHMIJTOMH pa6orn (42%) 

(94%) 

Tpy.11 Heol..{eHeH OT Ha4a.JIHHl.lH .34 .28 .26 
(17,6% + 42% OT4acrn) 

HeaHHMaHHe KbM MHeHHe Ha nepcom1.1Ia (19% + 42,9% oTYaCTH) .51 .42 .28 

He11H<j>opM11paHOCT (27,6% +49% OT4acrn) .46 .31 .35 

He1106pa aTMoc<j>epa (I 0 + 36% oTYacrn) .47 .25 .30 

Hecnpase11n11a11 noompeHHll (32% + 29% OTYacrn) .28 .16 (.02) 

He)IOBOJIHH OT KOJlerH (5% + 35% OT4acrn) .32 .23 .21 

He11oaoJ1HH OT pbKOBO.llHTeil .33 .24 .17 
(5% + 20% OTYacrn) 

Hey1106Ha pa6oTHa n03a (37% + 21,8% OT4acrn) .36 .31 .16 

BilHl!HHe BDpxy opraHH3al.lHl!Ta Ha pa6ornrn -.20 (.13) -.18 

06m cTpec -HarrycKa nocpe.11 pa6oTHHll 11eH -40% .29 .45 .34 

cpe11eH 6poH Ha CTPeCOpHTe H CHMIJTOMHTe 5.77 ± 3.3 6.81 ±4.26 18 

Hyn11Te npe1111eceTH4HaTa T04Ka ca H3rryettaTH Ja KpaTKOCT. 

npe)f(eHl'Ie IIpH pa6oTa 11 CTHJia Ha p'hKOBO)J.­
CTBO? 0TrOBOp11 me IIOT'hpCHM B OTIIpaBeHH­
Te OT pa60TeI.U;HTe npenop'hKH K'hM p'hKOBO­
AHTeJIHTe HM 3a npoMeH11 c u.en HaMamrnaHe 
Hanpe)f(eHHeTO Ha pa6oTa 11 IIOBHlllaBaHe Ha 
3ApaaeTO 11 pa60TOCIIOC06HOCTTa. 

I1PEl10P'bKI1 11 )K£JIAHl151 

HA PA60TE~.11TE B TPHTE 0PfAH.113ALI;.1111 

3A l10,D,OEP51BAHE HA YCJIOBI151TA HA TPY,D, 

K'bM HEITOCPE,D,CTBEHOTO .11 Bl1CWETO 

P'bKOBO,D,CTBO(PAEOTO,D,ATEJI) 

0TnpaaeHHTe o6mo K'hM ABeTe paam1ma Ha 
p'hKOBOACTBO npeAJIO)f(eHl1H ce OTHaCHT K'hM 
CJieAHHTe rpyn11: 

Ep20HOMU'lHa cpeiJa: Me6en11, MaTep11an­
Ha 6aJa, nnom. 

CaHumapHo-xu2ueHHU ycJ1oeuR, 30paee u 
nporjJUJ1aKmuKa: 

OcaeTneHHe, B'h3AYX - TeMnepazypa, TJO­
TIOHonyllleHe, 3aM'hpCHBaHe,pa60THH IIOMe­
meHHH - HaCTHJIKH, KJIHMaTHU.H, peMOHT; 

JI111rn11 npeAIIa3HH cpeACTBa (JIIIC), oq11-
na 3a KOMII!OT'hp; 

AKTHBeH OTAHX, 3aJia 3a cpHTHec; 
IIpocp11naKT11qH11 nperneAH. 
TexHuKa u anapamypa:KoMn10Tp11 11 ne­

p11cpep11H, HHTepHeT, o6opyABatte 11 anaparn, 
KOHCYMaTHBH. 

Op2aHU3GlfUOHHU u MomueatfUOHHU, BKJI. 
op2aHU3GlfUR Ha pa6omHomo epeMe: 

06ma opraHH3aIJ.HH, pa6oTHO apeMe, pe­
)f(HM Ha TPYA 11 noq11aKa, nponycKaTeJieH pe­
)f(HM; 

3annaT11; 
Ha3HaqeHHH; 
Pa3npeAeJIHHe Ha pa6oTaTa B'hB apeMeTo, 

cpOKOBe; 
Pa3npeAeJIHHe Ha pa6oTaTa Me)f(Ay cny­

)f(HTeJIHTe, HaTOBapBaHe; 
KoopAHHaIJ.HH, HCHH, CMHCJieHH 3aAaq11, 

C'ho6pa3eHH c HaJIJ1qHHTe pecypc11; 
KOHTpOJI 11 caHKIJ.1111, H360pHO 11 KOJieK-

THBHO ynpaaneH11e; 
HaMaJIHBaHe Ha 610poKpauHHTa; 
B'h3MO)f(HOCT 3a pa3BHT11e; 
.n;a11)f(eH11e Ha 11HcpopMaU.HHTa. 
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TAi;n11uA 4 
DPOH HAnPABEHH UPEJlnOlKEHHJI OT AHKETHPAHHTE B 3,1\PABHllil CEKTOP KbM CbOTBETHHTE PbKOBOJIHTEnH 

B 0PfAHH3AUHH 1 11 2. 

l>poii H BHJI npe.11JiolKeHHH KhM: 
IlpllK Pa60To.11aTen 061110 

pbKOBOJIHTen 

OpraHHJau,HH 1 2 1 2 1 2 

OpraHHJau,HOHHH - pa6oTHO speMe, opraHH3al\llil Ha 37 24 35 50 72 74 
TPY.11, OT Tl!X: 

(/{euxeHue HQ uHtjJopMQIJWlmQ, KOMnemeHmHocm HQ 

pbKoeoiJumeJtume, uHtjJopMupQHOCm HQ nepcoHaJlQ) 

TexHHKa H arraparypa 

EproHOMH'IHa cpe.11a ( ofoaseJK.11aHe) 

KnHMaT H aTMoc<t>epa - B3aHMOOTHOUJeHHll MelK.!IY 

pbKOBOJIHTeJI H IIOJl'IHHem1 

CaHHTapHo-x11rneHHH ycnOBHll, rrpo<l>HnaKTHKa 11 

JiffqH11 rrpe.11na3HH cpe.11cTsa (JIIIC) 

CTpaTen1qecKH - KOHI.\eIIl\Hll, rrpttOpHTeTH, OCHOBHH 

3a.11bnJKeH11J1 s .11eiiHocrra Ha opraH113au11J1Ta 

061110 

KJiUMam u amMocrjJepa: B3aHMOOTHOIIIe­

HH.ll c KOJier11; B3aHMOOTHOIIIeHml c pbKOBO­

,L(HTeJm. 

Cmpame2u1JecKu: 
Kom.i,emi,mr 3a pa6oTaTa, rrnaH, rrp11op11-

TeT11, HCHH 3a,n:aq11 

06r.u,11 

OnrpaBeH11Te K'bM ,n:BeTe paBHHr.u,a Ha po­

KOBO,L\CTBO ITpe,n:JIOlKeHHH B OT,L(eJIHHTe opra­

HH3aIJ,HH ca ITpe,n:CTaBeHH B Ta6JI. 4 11 5. 
lfcKaHHHTa Ha CJIYlKHTeJIHTe ITO OTHO­

IIIeHHe Ha MOTHBaumr/ 3aITJiar.u,aHe, 3,n:paBe 

H oxpaHa Ha Tpy,n:a, 6HTOBH cpaKTOpH (OCH­

rypHBaHe 6Iocj_JeT, HaITHTKH, ITQqHBHa 6a3a, 

peMOHTH), OTHOIIIeHHe Ha pa6oTO,L(aTeJill, 

HHKOH acITeKTH Ha pa60THOTO BpeMe - o6r.u,a 

ITpO,Ll'bJllKHTeJIHOCT, ca o6r.u,H 3a H3CJie,L(BaHH­

Te opraHH3aIJ,HH H oT,n:eJIHHTe CTPYKTYPHH 

3BeHa B'bTpe B THX. 

lfcKaHHHTa Ha CJIYlKHTeJIHTe B'bB Bp'b3Ka c 

opraHH3aIJ,HH Ha Tpy,n:a, rpacpHKa H ITOqHBKH­

Te, TeXHOJIOrHqHH H eproHOMHqHH ITO,n:o6pe­

HHll, caHHTapHO-XHrHeHHH ycJIOBHH H JITIC, 
B3aHMOOTHOIIIeHHH Ha pa60THOTO MHCTO c 

(3) (2) (4) (5) (7) (7) 

14 4 12 2 26 6 

2 10 7 10 9 29 

10 6 9 2 19 8 

10 13 10 12 20 25 

1 1 5 6 1 

77 58 82 76 159 134 

HaqaJIHHKa, ca ITO-,n:11cpepeHuHpaHH ITopa,n:H 

THCHaTa Bp'b3Ka c pa3JIHqHOTO C'b,Ll'bplKaHHe H 

opraHH3aIJ,HH Ha Tpy,n:a 11 C'bOp'blKeHl1HTa. 

lfcKaHl1HTa Ha CJIYlKl1TeJI11Te B'bB Bp'b3Ka c 

TeXHOJIOr11qH11 11 eproHOMl1qHH ITO,n:o6peHl1H, 

caH11TapHo-x11r11eHH11ycnoBHH11 n11qH11 ITpe,n:­

ITa3Hl1 cpe,n:cTBa (JITIC) H B3al1MOOTHOIIIeHl1H 

Ha pa60THOTO MHCTO ca ITO-,n:11cpepeHIJ,HpaH11, 

3apa,n:11 11HBeCTl1Il,110HHH H ITCHXOJior11qecK11 

ITpHqHHH, B'b3HHKHaJil1 B ITep110,n:a Ha a,L(Ml1-

Hl1CTpaTl1BHO-CTPYKTYPHO o6oco6HBaHe. 

AHaJil13'bT Ha HaITpaBeH11Te ITpe,n:JiolKeH11H 

ITO opraHl13aIJ,Hl1 ITOKa3Ba, qe pa60Ter.u,11Te 

pa3rpaH11qaBaT npaB0Mor.u,11HTa Ha HeITocpe,n:­

CTBeH11H poKOBO,n:11TeJI 11 Pa6orn,n:aTeJIH B yn­

paBJieHCKH ITJiaH 11 I.IJ,O ce OTHaCH ,no TaKT11-

qecKaTa 11 cTpaTer11qecKaTa poJIH Ha e,n:HHHH 

11 ,n:pyrnH. 06r.u,HHT 6poi1 Ha ITpe,L(JIOlKeHl1HTa 

3a ITo,n:o6peHHH, OT cTpaHa Ha Pa6oTo,n:aTeJIH 11 

B TpHTe opraHH3aIJ,1111 (Ta6JI. 4-5) e ITO-Bl1COK 

B cpaBHeH11e c ITpeITopoKl1Te K'bM Henocpe,n:­

CTBeHl1H poKOBO,L(l1TeJI. 

OT HeITocpe,n:cTBeHHH poKOBo,n:11TeJI ce 

11311CKBaT HCHH 11 ITp110p11Tl1311paHl1 3a,n:aq11, 

paBHOMepHO, paBHOITpaBHO 11 C'b06pa3eHO c 
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TAbilHL\A 5 
DPOH HArTPABEH11 rTPE,llJIOlKEHlli! OT AHKETHPAHHTE B KOMYHHKAf.U1JITA CJIYlKHTEJlH KbM CbOTBETHHTE HIIBA 

HA PbKOBOJjCTBO ( OPfAHH3Al\lli! 3) 

Epoii H BH,[\ npe/VIOlKCHHJI KLM: 

OpraHH3aUHOHHH - speMe, TPY.ll, 3a,[la'lH 

~OTHBaUHl!-3arrnamaue 

Textt11Ka H arrapaTYPa, eprottOMHll 

CattHTaptto-xHrHeHHH ycnoslll!,6HTOBH,xpattette 

PbKOBO.LICTBo, KnHMaT H aTMoc<J>epa 

3,[lpaBHa npo<j>HJJaKTHKa, rpIDKH, nTJC 

06mo 

pecypc1ne HaTOBapBaHe, MOTl1B11paHe 4pe3 

B'b3M0)!(H0CTl1 3a 113paCTBaHe 11 qrnHaHCOBO 

CTl1MyJrnpaHe. 

OT A11peKTopa ce o4aKBa Aa Aener11pa 

II'bJIHOMOJ.l.(11R Ha poKOBOAl1TeJI11Te, Aa AeMOK­

paTl1311pa yrrpaBJieH11eTo, Aa rroB11UJ11 3arrna­

T11Te, Aa rrpoMeH11 pe)!(11Ma Ha TPYA 11 rroq11BKa 

11 rrporrycKaTeJIHl1R pe)!(11M, Aa coo6pa3RBa 

cpOKOBeTe Ha 3aAaq11Te c B'b3MO)!(H0CTl1Te 11 

rrp11op11TeT11Te, Aa HaMan11 HaTOBapBaHeTO. 

11 B Tp11Te 113BaAK11 HaH-4eCTO 113pa3eHl1Te 

OT CJI~l1TeJI11Te rrpeAJIO)!(eHl1R 3a He06XOA11-

Ml1 IIOA06peHl1R ca B'bB Bp'b3Ka c opraHl13a­

l..(11RTa Ha TpyAa, pa60THOTO BpeMe, pa3rrpeAe­

JieH11e Ha JaAaq11Te 11 HaToBapBaHeTo. Te ca c 

HaH-Bl1COK MJI KaKTO B rrpeAJIO)!(eHl1RTa K'bM 

HerrocpeACTBeH!1R poKOBOA11TeJI, TaKa 11 K'bM 

poKOBOA11TeJIR Ha C'bOTBeTHaTa opraHl13al..(11R 

(Ta6JI. 4-5). Ha BTOpo MRCTO II0-4eCTOTa ca 

He06XOA11Ml1Te crropeA pa60Tem11Te IIOA06pe­

Hl1R IIO OTHOUJeH11e Ha TeXHl1KaTa 11 pa60THO­

TO o6opyABaHe, eproHOMl14Hl1Te ycJIOBl1R Ha 

pa6oTa, CJieABaHl1 OT caH11TapHo-x11r11eHHl1Te 

11 611TOBl1 ycJIOBl1R, 11 MepK11 3a IIOA06pRBaHe 

Ha 6e3orraCHOCTTa 11 3ApaBeTO . .l(o 14% OT 

rrpeARO)!(eHl1RTa ce OTHaCRT AO aTMOCcpepaTa 

Ha pa6oTHOTO MRCTO, B3al1MOOTHOllleHl1RTa 

Me)!(AY poKOBOAl1TeJI11 11 IIOA411HeHl1, KOl1TO 

Kopen11paT AOCTOBepHO c KOJI11qecTBOTO Ha 

B'b3IIp11eTl1Te CTpecop11 Ha pa60THOTO MRCTO 

11 KOJI11qecTBOTO 3ApaBHl1 OIIJiaKBaHl1R rrpe3 

ITpl!K pbKOBO.L\HTen Pa60TO.L1aTeJ1 06mo 
(OT93 m1uaJ (OT I 02 n11ua) 

29 38 67 

16 24 40 

19 35 54 

17+1 13+9 30+10 

17 19 36 

5 15 20 

104 153 257 

IIOCJieAHl1Te 6 Mece11a 11 HeyAOBJieTBOpeHOCT­

Ta OT TPYAa (rn6JI. 2-3). 
HarrpaBeH11Te rrpeARO)!(eH11R Ja opraH11-

3au110HH11 IIOA06peH!1R c uen HaManRBaHe Ha 

Harrpe)!(eH11eTO rrp11 pa6oTa ca 113II'hJIHl1Ml1 B 

0603p11Ma BpeMeBa rrepcrreKT11Ba 11 He 11311c­

KBaT Karr11TanOBJIO)!(eH11R B IIO-rOMMaTa Cl1 

qacT. Te ca ueHHl1 KaTo o6paTHa Bp'h3Ka Ja C'h­

OTBeTH11Te poKOBOAl1TeJI11 11 IIOKa3aTeJIHl1 3a 

CTl1Jia Ha pa6oTa B OTAeJIHl1Te opraHl13al..(1111 11 

CTPYKTYPHl1 JBeHa. 11 B Tp11Te opraH11Ja111111, 

HarrpaBeH11Te rrpeAJIO)!(eHl1R 3a IIOA06pRBaHe 

Ha pa60TOCIIOC06HOCTTa 11 HaManRBaHe Ha 

Harrpe)!(eH11eTO rrp11 pa6oTa K'bM C'bOTBeTHl1Te 

poKOBOA11TeJil1 OT pa3Jil1'1HO Hl1BO pa3Kp11BaT 

HeAOCTaT'bl..(11 IIO BepT11Kana, Herrp03paqHo 11 

HeAOCTaThl.[HO o60CHOBaHO pa3rrpeAeJieH11e 

Ha 3aAa411Te, B'b3Harpa)!(AeHl1eTO, B'b3M0)!(­

HOCTl1Te 3a pa3Bl1Tl1e. 

06cb:JICOaHe. Karn URJIO, rro-nornarn 

11KoHoM11qecKa c11rya1111R B Eonrap11R ce oT­

pa3RBa 11 B MOT11BaU11RTa 11 HarnacaTa Ha po­

KOBOA11Ten11Te K'bM 6e30IIaCHOCT Ha TpyAa. 

Orr11T11Te 11 yc11JI11RTa Ja pecpopM11 rrpe3 113-

M11Han11Te rOAHHl1 He AOIIp11HaCRT 3a yBepe­

HOCTTa 11M, qe c11ryau11RTa MO)!(e C'bl.l.(eCTBeHO 

Aa 6oAe rrpoMeHeHa 11 4e Te n11qHo MoraT Aa 

IIOBJil1RRT 11 Aa rrpoMeHRT Hemo. QqeB11AHO e, 

qe c11rya1111R 11 MOTl1Bal\HR ce o6ycJiaBRT B3a-

11MHO. AKo Harnacarn K'hM 3EP B EonrapHR 611 
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forna KaKTO B repMaHIDI, TO TOBa 6H .11.0BeJIO 

.11.0 3HaqHTeneH KOrHHTHBeH .11.HCOHaHc. TaK'bB 

.11.HCOHaHC o6aqe ITpe.11.cTaBmrna eMOU:HOHaJIHO 

He)l(eJiaHO C'bCT051HHe. 06w;o B3eTO, B TaKHBa 

CH'ryaU:HH xopaTa ca CKJIOHHH K'hM TOBa HJIH 

.11.a ITpOMeH51T peaJIHOCTTa, HJIH .11.a a.11.aITTHpaT 

HarnacaTa CH K'bM peaJIHOCTTa, aKO ca Ha MHe­

HHe, qe He MoraT .11.a ITpoMelij{T cnw;ecTsysa­

W:HTe OTHOIIIeHH51. 

OT T03H oMarbocaH Kpnr Tp516Ba .11.a ce 

H3Jle3e c ITOMOW:Ta Ha ITO.lJ.X0.11.H Ha pa3JIHqHH 

paBHHw;a. Ha paBHHw;e ,,3aKOHOBH paMKO­

BH ycrroBH51" B EnrrrapIDI seqe ca C'h3.ll.a.11.eHH 

Ba)l(HH ITpe.11.IToCTaBKH qpe3 ITpHpaBH51BaHeTO 

K'bM ITpaBOBHTe HopMH Ha EC. Ha HHBO oT­

.11.errHH qmpMH c ITo.11.06peHo o6yqeHHe Ha pn­

KOB0.11.HTeJIHTe crre.11.sa .11.a ce 3acHJIH y6e)i(.11.e­

HHeTo H pa36HpaHeTO HM, qe c ITOMOW:Ta Ha 

ITpOCTH cpe.11.cTBa Te ca B C'bCT051HHe .11.a ITO.lJ.0-

6p51T peIIIHTeJIHO CHryaU:IDITa Ha 3EP B Tex­

HHTe ITpe.11.ITpIDITIDI. B TOBa OTHOIIIeHHe HMa 

seqe OITHTH, c.11.pY*eHIDI Ha CTM H Mpe)i(a Ha 

CITeU:HaJIHCTH ITO 3EYT. 

B ITOMOW: Ha pa60To.11.aTeJIH H pnKOB0.11.H­

TerrH, OTrDBOpHH 3a 3EP, ITpHBe)l(.11.aMe KpaThK 

aHaJIH3 Ha KJIJOqoBH xapaKTepHCTHKH H qeCTO 

cpew;aHH JIH.11.epcKH CTHJIOBe c TeXHHTe ITpeH­

Myw;eCTBa H He.lJ.OCTaT'bU:H. 

3,n:PABE H I>E30IIACHOCT IIPH PAI>OTA 

(3:0P) H JIBLJ:EPCKM CTHJIOBE 

JlH.11.epCTBOTO MO)l(e .11.a 6n.11.e H3pa3eHO ITO 

pa3JIHqeH HaqHH H Ha pa3JIHqHo HHBO. Yse­

JIHqasa ce 6po51T Ha HayqHHTe H3cne.11.sa­

HH5I, pa3KpHBaw;H ITOTeHU:HaJia Ha JIH.11.ep­

CKH5I CTHJI .11.a BJIH51e H B'b3.lJ.eMCTBa Bnpxy 

6e30ITaCHOCTia, 3.11.paBeTO H 6naroC'bCT051-

HHeTO (well-being) Ha pa6oTeW:HTe (HaITp. 

Piihlhofer, Stoll 2004) 

TpaHctjJopMalfUOHHO n11.11.epcrno: .11.06pIDIT 

crnrr (PHrno 2006, Eisenbach et al., 1999) 
TpaHc<l>opMaU:HOHHOTo JIH.11.epcTBO u:enH 

IT03HTHBHa ITPOM51Ha Ha HHH.lJ.HBH.11.HTe H co-

U:HaJIHaTa cHcTeMa. To e oco6eHo sa)l(HO 3a 

pnKOBO.lJ.CTBOTO Ha opraHH3aU:HH, ITpeMHHa­

saw;H ITpe3 cnw;ecrneHH ITpou:ecH Ha ITpo­

M51Ha, HaITp. pnKOBO.lJ.CTBOTO Ha CHCTeMaTa 

Ha 3.ll.paseoITa3BaHe, 6onHHqHH 3ase.11.eHH5I, 

H .11.p. TpaHc<l>opMau:110HHOTO nH.11.epcrno e 

HacoqeHO K'bM pa3BHTHe Ha u:eHHOCTHTe H 

Tpy.11.osaTa KyrrTypa Ha ITocrre.11.osaTeJIHTe, 

CTHMYJIHpa ITOBHIIIeHHe Ha MOTHBaU:H51Ta 

H OTJIHqHOTO H3IT'bJIHeHHe Ha HH.lJ.HBH.11.a H 

rpyITaTa c ITOMOW:Ta Ha pa3H006pa3HH Me­

xaHH3MH: 

- Csnp3BaHe Ha HH.lJ.HBH.11.YaJIHOTO qys­

CTBO 3a H.11.eHTHqHOCT c MHCIDITa H KOJieKTHB­

HaTa H.11.eHTHqHOCT Ha opraHH3aU:H51Ta . 

- Pa3611paHe Ha CHJIHHTe H Ha cna6HTe 

CTpaHH Ha ITocne.11.osaTeJIHTe, TaKa qe nH.11.e­

pnT MO)l(e .11.a HM B'b3JIO)l(H 3a.11.aqH, ITPH KOHTO 

H3IT'bJIHeHHeTO HM .11.a e OITTHMaJIHO. 

- B.ll.'hXHOB51BaHe H CTHMYJIHpaHe Ha pa6o­

TeW:HTe .11.a ITOeMaT ITO-rDJI51Ma OTrDBOpHOCT 

3a pa6oTaTa CH. 

- 0cHryp51BaHe Ha IT0.11.xo.11.51w; porreBH M0-

.11.err 3a IT0.11.p~aHHe Ha pa6oTeW:HTe c u:err .11.a 

rH B.lJ.'bXHOBH H MOTHBHpa - JIH.11.ep'bT ITpaKTH­

KyBa, KaKBOTO npOIIOB51.lJ.Ba. 

TpaHc<l>opMaU:HOHHHTe rrH.11.epH MOraT HH­

.11.HpeKTHO .11.a IIOBJIH5151T ITOJIO)l(HTeJIHO B'bpxy 

IICHXHqHOTO 6naroC'bCT051HHe Ha no.11.qHHeHH­

Te CH qpe3 nopa)l(.11.aHe Ha IIOJIO)l(HTeJIHH eMO­

U:HH B ITpou:eca Ha B3aHMO.lJ.eMCTBHeTO CH c 

rnx. Te CTHMyrrHpaT yqeHeTo, ITpe.ll.H3BHKBaT 

IT0.11.qHHeHHTe CH c B51paTa CH B TeXHHTe B'b3-

MO)l(HOCTH 3a HOBH H TBOpqeCKH HaqHHH Ha 

MHCJieHe H H3II'bJIHeHHe, Ha.lJ.MHHasaw;o o6H­

qaliHHTe oqaKBaHH51 Ha CKJIJOqeHOTO CITOpa3y­

MeHHe (Tpy.11.os .11.orosop). TmH THIT JIH.11.epH 

MOraT .11.0II'bJIHHTeJIHO .11.a ITOBHIIIaT 6naroc'b­

CT051HHeTO Ha IT0.11.qHHeHHTe CH qpe3 e<t>eKTa 

Ha BHyIIIeHOTO qyBCTBO 3a MHCIDI, IIPH.ll.06H­

BaHeTO OT pa6oTeW:HTe Ha qysCTBO 3a CMHC'bJI 

H 3HaqHMOCT Ha pa6oTaTa HM (PHrHO 2006, c. 

374), oco6eHo 3acTpaIIIeHH ITO speMe Ha ITpe­

cTpyKrypHpaHe H peopraHH3aU:IDI (Bambra 

2007), ITepMaHeHTHH ITpou:ecH c np0.11.'hJI)l(H­

TeJIHOCT Ha.11. 20 r. y Hae. 
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IJaCU6HO JIH,nepCTBO: JIOIIIIDIT CTHJI 

TiaCHBHOTO pbKOBO.D,CTBO BKJilOIJBa .D,Be KJIIO'JOBH H3MepeHm1: 

• MeHl1.z:llKM'bHT qpe3 nose.neH11e tta 113KJIJOqsaHe 
(nac11sHo ): xapaKTep11311pa ce c poKOBO,L111TeJ111, 
KOl1TO qaKaT, ,LIOKaTO npo6neM11Te c 
113Il'bJ1HeH11eTO Ha pa60TaTa CTaHaT cep1103Hl1, 
npe.z:111 .na npe.z:1np11eMaT MepKH 3a KopeK11ID1. 

311oynompe6R6GUJO pbKOBO.D,CTBO: rp03HH­

HT CTHJI (the UGLY, Abusive supervision) 

fpo3HOTO ( OCK'hp6HBamo) poKOBO.D,CTBO ce 

OITpe,neJIH qpe3 B'h3ITpIDITHHTa Ha ITO.D,'JHHeHH­

Te ITO OTHOIIIeHHe Ha CTeneHTa, B KOHTO HeITO­

cpe,nCTBeHHTe HM poKOBO.D,HTeJIH H3JiaraT Ha 

ITOKa3 H ycTOH'JHBO ,neMOHCTpHpaT Bpa)K.ne6-

HOCT c HeBep6aJIHO ITOBe,neHHe (6e3 <PH3H'Je­

CKH KOHTaKT). 

To3H JIH,nepcKH ITo,nxo.n IJeCTo ce xapaKTe­

pH3Hpa qpe3 ITOBe,neHHe ( CJIOBeCHO H HeBep-

6aJIHO ) , KOeTO ce B'h3ITpHeMa KaTO OCK'bp6H­

TeJIHO, ITo,npoHBamo aBTOpHTeTa H ITpo<PecHo­

HaJIH3Ma, arpeCHBHO H eMOl.l,HOHaJIHO o6H.D,HO. 

IiHKOJIKO ITpHMepa 3a TOBa ca: ITy6JIH'JHO 

OCMHBaHe Ha ITO.D,'IHHeHH, o6BHHHBaHe Ha 

ITO.!J:'IHHeHH 3a rpeIIIKH, KOHTO Te H3o6mo He 

ca HaITpaBHJIH, H3ITOJI3BaHeTO Ha ITpeHe6pe­

)KHTeJIHH YHH3HTeJIHH 11MeHa H o6pomeHIDI, 

CITJiaIIIBaHe. 

YcTaHoBeHa e e.nHonocoIJHa sp'h3Ka Ha 

3JIOYITOTpe6aTa C'hC cJiy)Ke6HOTO ITOJIO)Ke­

HHe 3a TOpM03 Ha no,nIJHHeHH c BJIOIIIaBaHe 

Ha 3.npaBeTO H 6JiaroC'bCTOHHHeTO Ha pa6o­

TemHTe, HarnaCHTe 3a Tpy.n H OTHOIIIeHHeTO 

K'hM pa6oTaTa, H H3IT'hJIHeHHeTO li. c BpeMeTO 

B pa3JIH'JHH CTpaHH e C'b6paHO orpoMHO KO­

JIH'JeCTBO .naHHH KaK 6narOC'hCTOHHHeTO Ha 

pa6oTemHTe ce o6ycnaBH H ITpoMeHH B 3aBH­

CHMOCT OT ITCHXH'JHHH TOpM03, BCJie.ncTBHe 

Ha 3JioynoTpe6a Ha HeITocpe.ncTBeHHTe p'hKO­

BO.!J:HTeJIH C'hC CJIY)Ke6HOTO HM ITOJIO)KeHHe H 

BJiaCT (U:eHOBa, 2007a). 

KmoqOBI1 XAPAKTEPI1CTI1KI1 I1 MAPKEPI1 

HA ,[\OEPIDI MEHI1,[\:>KM'bHT HA 3EP 

PoJIHTa Ha p'hKOBO.D,HTeJIHTe 3a MeHH.D,)KM'hHTa 

Ha 3.npaBeTO H 6e3onacHOCTTa B'hB <i>HPMHTe 

• JlelKepeH (laissez-faire) MeHl1.LllKM'bHT, 
xapaKTep11311pam ce c 6e3.z:1ei1crn11e, H11Kora 
He e Ha pa3nonolKem1e, KoraTo no.z:1q11HeH11Te 
ce H)')K.LlaHT OT Hero, 6e3 llCHOTa OTHOCHO 
oqaKBaHOTO 113Il'bJ1HeH11e 11 IlOCTl1lKett11e, 
OT6»rsam 11 ,LIBeTe OTfOBOpHOCTl1 - B3eMaHe Ha 
peweHl1ll 11 pbKOBO,LICTBO. 

e u;eHTpaJIHa no MHOro H pa3JIH'JHH Ha'JHHH. 

06o6meHHeTO Ha pe3yJITaTH OT aHaJIH3HTe Ha 

MHOro6poHHH H3CJie.nBaHIDI Ha cnel.l,HaJIH3H­

paHH Me)i(.!J:yttapo.nHH HHCTHTYJ.J.HH B o6JiaCTTa 

Ha 3.npaBeTO H 6e30ITaCHOCTTa, KaTo Me)K.!J:yHa­

po,nHaTa opraHmau;IDI ITO TPY.na, EsponeH:cKa­

Ta areHl.l,HH ITO 3.npase H 6e30ITaCHOCT H aH­

rJIHHCKaTa l13IT'hJIHHTeJIHa areHI..J;HH ITO 3.D,paBe 

H 6e30ITaCHOCT (HSE) ITOKa3Ba, qe TOBa ca: 

• Bose)K.D,aHe Ha e<PeKTHBHO yITpasneHHe 

Ha MeHH.!J:)KM'hHTa Ha 3EP; 

• I13rOTBHHe Ha CTPaTerHH, ITOJIHTHKa H u;eJIH 

3a ITOCTHraHe H MOHHTOpHHr Ha HaITpe.D,'bKa; 

• Tipe.nocTaBHHe Ha ITpHMepH 3a .no6pa 

ITpaKTHKa qpe3 co6cTBeHOTO CH ITOBe.neHHe; 

• YTB'hp)K.nasaHe Ha ITOJIO)KHTenHa Kynry­
pa ITO 3.npaBe H 6e30ITaCHOCT H o6B'bp3BaHeTO 

Ha u.eJIOKYITHHH C'hCTaB / nepcoHaJI c B'hITpOCH­

Te Ha 3,npaBeTO H 6e30ITaCHOCTTa; 

• fapaHTHpaHe, IJe 3.!J:paBeTO H 6e3onac­

HOCTTa OCTaBaT ITpHOpHTeT ITO BpeMe Ha e)Ke­

.D,HeBHHTe OITepal.l,HH H .nei1HOCTH; 

• 0BJiaCTHBaHe Ha OT.D,eJIHHTe pa60THHUH 

.na npe.nITpHeMaT npeBaHTHBHH .nei1CTBIDI, 

KaKTO H .na nOCT'hITBaT/ ,neH:cTBaT Ha pa60THO­

TO CH MHCTO B C'hOTBeTCTBHe c H3HCKBaHHHTa 

3a 6e3oITacHOCT H 3.npaBe; 

• fpH)Ka 3a OCHrypHBaHeTO Ha Heo6xo.nHMO­

TO o6yqeHHe no B'hITpOCHTe Ha 6e3onacHOCTTa, 

HHCTpYMeHTH H o6opy.nBaHe, BKJI. JITIC; 
• BKJIIOIJBaHe Ha pa6oTemHTe npH B3eMa­

HeTo Ha peIIIeHHH OTHOCHO 3.npaBeTO H 6e30-

ITaCHOCTTa. 

KAK I13fJIE)l(,[IA ,[\OEPOTO P'bKOBO,[\CTBO 

ITO 3EP? 

HHKOH OT KJIIOIJOBHTe xapaKTepHCTHKH H 

MapKepH Ha .no6po pbKOBO.D:CTBO Ha 3]EP B 
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opramBaum1Te BKJIIO'!BaT (Leaflet 417, 2011, 
Leaflet 277, 2010, Sedlatschek, de Buck, 

2012, Eisler, 2012): 
Cw1Ho u aKmue110 11uiJepcmeo ,, om2ope ": 
• BH.Il)iMO, aKTHBHO aHrmrmpaHe Ha Ynpa­

BHTeJIHH51 C'hBeT; 

• Cn3)]aBaHe H yrn'hp)l()]aBaHe Ha ecpeK­

THBHH KOMYHHKaUHOHHH CHCTeMH H ynpa­

BJieHCKH CTPYKTYPH ,,oTrope-Ha)]oJiy"; 

• I1HTerpHpaHe Ha )]06pH51 MeHH)])l(M'hHT 

Ha 3)]paBeTO H 6e3onacHOCTTa c 6H3Hec-pe­

rneHH51Ta. 

BK11101Jea11e Ha pa6om11u4ume: 
• IlpHBJIH'!aHe Ha pa60THaTa CHJJa B )]eH­

HOCTHTe no npoMOUH51 H C'h3)]aBaHe Ha 6e30-

naCHH H 3)]paBOCJIOBHH ycJIOBH51 Ha TPY.ll; 

• EcpeKTHBHa KOMYHHKaUH51 ,,OT)]OJiy-Ha­

rope"; 

• 06e3ne'!aBaHe Ha BHCOKOKa'leCTBeHO 

o6ytieHHe. 

04e11Ka u npe2!1ed: 
• I1)]eHTHcp11UHPaHe 11 ynpaBJieHHe Ha 

pHCKOBeTe 3a 3)]paBeTO H 6e3onacHOCTTa; 

• ,[(OCT'hn )]0 (H CJie)]BaHe) Ha KOMneTeH­

TeH C'hBeT; 

• MOHHTOpHHr, )]OKJia)]BaHe H npepa3-

rJie)l()]aHe Ha noCTHrHaTOTO. 

AKTHBHOTO pbKOBO)J,CTBO Ha 31iP Tp516Ba 

)la )]eMOHCTpHpa BH)]HMO oce3aeMO o6Bnp3Ba­

He Ha BHCIIIeTO pnKOBO)]CTBO H Ha YC c B'hnpo­

crr, CB'hp3aHH c 6e3onacHOCTTa Ha pa60THOTO 

M51CTO H caMOtIYBCTBHeTO H 6JiaroC'hCT051HHeTO 

Ha pa60Ter.u:11Te. ToBa aKTHBHO aHra)l(HpaHe 

Tp516Ba )la ce C'b'!eTaBa c BHCOKH HHBa Ha o6-

BDp3aHOCT 11 )]OBepHe B caMaTa opraHtt3aU1151 

no OTHOIIIeHrre Ha 3)]paBeTO H 6e3onaCHOCTTa. 

JlH)]epHTe o6e3netiaBaT C'h3)]aBaHeTo 

Ha ecpeKTHBHH CHCTeMH 3a MeHH)])l(M'hHT 

Ha 3)]paBeTO H 6e3onaCHOCTTa. K.r!IO'!OBaTa 

cpyHKU1151 Ha JIH)]epHTe e )la onpe)]eJI51T no­

COKaTa H CTpaTerH51Ta. OcBeH TOBa, T51XHa 

OTfOBOpHOCT e o6e3ne'!aBaHeTO H B'hBe)l()]a­

HeTO Ha C'hOTBeTHHTe MepKH 3a npaKTH'le­

CKOTO npttJIO)l(eHHe Ha npHeTaTa CTpaTerH51 H 

nOJIHTHKa H npeBp'hll(aHeTO HM B ecpeKTHBHH 

)]eHCTBH51 11 npaKTHKH. 

Ha HHBO YC aKTHBHOTO pnKOBO)]CTBO 

MO)l(e )la ce )]eMOHCTpHpa c npHeMaHeTO Ha 

U5IJIOCTHa HHTerpHpaHa crpaTern51 3a 3)]pa-

Be 11 6e3onaCHOCT, nOJIHTHKa H ecpeKTHBHH 

CTPYKTYPH 3a pnKOBO)]eHe (Hanp. MeTO)]OJIO­

rH51Ta COJIBE Ha MOT, L(eHoBa, 2005, 2013). 
Ha HHBO MeHH)])l('bpH Ha cpe)]HO H HH30BO 

HHBO, aKTHBHOTO pnKOBO)]CTBO no £3P MO)l(e 

)lace KYJITHBHpa tipe3 mnomBaHeTO Ha ecpeK­

THBHH )]BynoCO'IHH CHCTeMH Ha KOMYHHKa­

UH51 H ecpeKTHBHtt 11 ornopeHrr CTPYKTYPH Ha 

MeHH)])i(M'hHT, K'h)]eTo e YMeCTHO . 

EcpeKTHBH1151T MeHH)])l(M'hHT Ha CHCTeMH 

3a 3)]paBe H 6e3onaCHOCT ce pnKOBO)]tt/o6y­

CJiaB51 OT TPH KJIIO'IOBH npHHUttna: 

1. Pa3pa6oTeHHTe cTpaTerHH H noJIHTHKH 

Tp516Ba )la 6n)]aT TpaHccpopMHpaHH B H3n'hJI­

Hl1MH H 113MepHMH ueJitt. 

2. Hanpe)]'hK'hT no OTHorneHHe Ha Te3H 

ueJIH Tp516Ba nOCT051HHO )la 6'h)]e 113MepBaH H 

nperne)l()]aH. 

3. JlH)]epHTe Tp516Ba )la nO)]CHryp51T Ha­

JIH'IHeTO Ha C'hOTBeTHHTe CTPYKTYPH, xopa 

11 npoue.llypH, 3a )la MoraT 3)]paBeTo H 6e3-

onacHocrra )la 6n)]aT ynpaBJI51BaHH no T0311 

Ha'!HH . 

AKTHBHOTO H DOCTOHHHO BKJJIOqBaue 

ua pa6oTe~uTe B no)]o6p51BaHeTo H ynpa­

BJiem1eTo Ha 6e3onaCHl1 11 3)]paBOCJIOBHH 

npoue.llypH H ycJIOB1151 Ha TPY.ll e KJIIO'IOB 

MapKep 3a )1,06po pnKOBO)]CTBO no 3EP (L(e­

HOBa, 2004, 2007 6). P'hKOBO)]HTemne MOraT 

H Tp516Ba )la HaCnp'laBaT C'hTPY.llHHUHTe CH 

)la ce BKJIIO'IBaT aKTHBHO B npouecHTe Ha YT­
B'hp)l()]aBaHe Ha pa6oTHOTO HM M51CTO B 6e3-

onacHO H 3)]paBOCJIOBHO 11 3anaJBaHeTo MY 

KaTO TaKOBa. ToBa MO)l(e )la 6'h)]e noCTHrHaTO 

'1pe3 npe)]OCTaB51HeTO Ha n'hJIHa C'hBpeMeHHa 

11HcpOpMaUH51 H Ka'!eCTBeHO 06YtieHHe no OT­

HOIIIeHrre Ha 3)]paBeTO H 6e3onaCHOCTTa. 

Hacnp'laBaHeTo H pa3BttTHeTo Ha rnHpoKo­

TO BKJIIO'IBaHe Ha pa60THHUHTe MO)l(e )la 6n)]e 

ycneIIIHO OC'hll(eCTBeHO c nOMOII(Ta Ha )]By­

nOCO'!HaTa KOMYHttKaUH51 Me)l()]y pa6oTHHUH 

11 pnKOBO)]HTeJIH, nptt K051TO pnKOBO)]HTeJIHTe 

ca B'h3nprreM'IHBH K'hM H)]eH 11 npe)]JIO)l(eHH51 

OT pa60THHUHTe 11 pa3nOJIO)l(eHH K'hM o6pa­

THa Bp'h3Ka (Holmes, 2012). 
Il'hJIHOTO Y"aCTHe e noBe'!e OT KOHCYJITa­

U1151 - pa60THHUHTe 11 TeXHHTe npe)]CTaBH­

TeJIH C'hll(O ca BKJIIO'leHH B'hB B3eMaHeTO Ha 

perneHH51. PoJI51Ta Ha npe)]cTaBHTeJirrTe Ha 
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pa6oTeW:HTe e JJ,a OCHrypHT JJ,eHCTBHTeJIHOTO 

y'laCTHe H npHHOC Ha pa6oTemHTe B ynpa­

BJieHCKl1Te perneHl1H (6eJI. 6). 
AMepHKaHcKaTa acou;11aQHJ1 Ha cecTp11Te 

OT 11HTeH311BHH OTJJ,eJieHHH (AACN, Bylone, 

2011) 11JJ,eHTmi>Hu;11pa rnecT CTaHJJ,apTa 3a 

IIOMbp)KaHeTO Ha 3JJ,paBOCJIOBHa pa60THa 

cpeJJ,a a) yMeJia KoMyH11KaQ11H; 6) 11cT11HcKo 

CbTPYJJ,HH'leCTBo; B) e<l>eKTl1BHO B3eMaHe Ha 

perneH11H; r) aJJ,eKBaTHO IIpH3HaHHe; JJ,) )J,OCTa­

Tb'leH 11 aJJ,eKBaTHO pa3npeJJ,eJieH nepcoHan; 

e) aBTeHTl1'1HO Jil1JJ,epcTBO, T.e. MeHl1)J,)KMbH­

TbT JJ,a e s CbCTOHHHe JJ,a ce aHra)KHpa, H JJ,a e 

CbIIp114aCTeH c qJieHOBeTe Ha eK11na Cl1, c QeJI 

e<l>eKTl1BHO perneH11e Ha npo6JieMHTe, KOl1TO 

Bb3HHKBaT B pa6oTHaTa cpeJJ,a. 

Bee ome MHoro H3IIbJIH11TeJIHH JJ,11peK­

rnp11 ce KOHQeHTp11paT npeJJ,11 BCl1'1KO Bbpxy 

,,raceHeTO Ha IIO)Kapa". 0TJil1'1HO IIOMOW:HO 

cpeJJ,cTso 3a HaM11paHe Ha oTrosop Ha Bb­

npoca ,,KaK Mora JJ,a 3HaM, 'le Ta3H npaKT11Ka 

Ha11cT11Ha e Hai1:-JJ,o6paTa?" e npHJiaraHeTo Ha 

TeXHOJIOf11HTa 6eH'IMapK11Hr* (1IaMOB, 2007' 
Gardner, 2013). Toii npasH BHJJ,HMl1 Hai1:-JJ,o-

6p11Te npaKTHKH KaTO pa3Kp11sa 11 nposepHBa 

Bpb3KaTa Me)KJJ,y IIOCTl1)KeH11e H npaKTHKl1, 

H3IIOJI3BaH11 OT pa3JIH'IHl1 opraHH3aQHH. EeH­

'IMapKHHfbT npeJJ,CTaBJIJIBa )J,0Ka3aHO cpeJJ,­

CTBO 3a HaMaJIHBaHe Ha HeH3BeCTHOCTTa, 

csbp3aHa c m6opa Ha ynpasJieHcKH npaKT11-

KH c MHOro IIOJI311 (<l>11Jiesa, T~apos, 2007). 
Mo)Ke 6H Hai1-3Ha'IHMaTa IIOJI3a 3a 6113Hec 

JI11JJ,ep11Te e, 'le 6eH'IMapKHHfbT noMara 3a 

HaMaJIJIBaHeTO Ha ,,QeHaTa Ha He3HaHHeTo". 

Ha pasH11me ,,3aK0Hos11 paMKOBH ycJio­

B11H" s EbJirap11H se'le ca Cb3JJ,aJJ,eHH Ba)KHl1 

npeJJ,IIOCTaBKH '1pe3 npttpaBHHBaHeTO KbM 

npasoBHTe HOpM11 Ha EC, HO see ome JIHIIC­

sa e<l>eKTHBHOTO 11M BHeJJ,pHBaHe B CbOTBeTHl1 

CTPYKTYPH. 

B IIOMOW: Ha pbKOBO)J,HTeJIHTe, 3a JJ,a MO­

raT )J,a ce opHeHT11paT OTHOCHO CbCTOJIHl1e 

H )J,OCTaTb'IHOCT Ha HHBOTO Ha JJ,eHHOCTl1Te 

IIO 3JJ,pase H 6e30IIaCHOCT Ha TpyJJ,a B pbKO­

BO)J,eHl1Te OT TJIX opraHl13aQl1H, IIpHJiaraMe 

KOHTPOJIHl1 BbIIpOCH, Ha KOHTO 611xa MOrJil1 

JJ,a CH OTfOBOpHT 11 JJ,a OQeHJIT 3a ce6e CH CbC­

TOJIHHeTO Ha 3EP B JJ,aJJ,eHaTa opraHH3aQl1JI 

(Wellbeing at work ... , 2006). 
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IIP11n O)!(EHHE 

KoHmpolleH 8bnpocHUK w Ruoepu no 3i)paee 
u 6e3onacHocm 

Cne.znrnTe BbITpoCH uemIT ,D;a ITposepsIT CTa­

wa BH Ha JIH,D;ep ITO 3,D;pase H 6e30ITaCHOCT: 

10 

• KaK ,D;OKaJBaTe aHra)!<HpaHocTTa Ha 6op­

,D;a c BbnpocHTe Ha 3,D;pasero H 6e3onacHocTTa? 

• KaKBO npe,D;ITpHeMaTe 3a ,D;a octtrypHTe 

uenecoo6pa3HO pa3rne)!(,D;aHe Ha BbITpocHTe 

CBbp3aHH CbC 3,D;paBeTO H 6e30ITaCHOCTTa Ha 

HHBO BHCIIIe pbKOBO,D;CTBO (6op,D;)? 

• KaKBO CTe npe,D;ITpHeJIH ,D;a ocHrypHTe 

ITOJiyl.J.aBaHeTO Ha KOMITeTeHTHH CbBeT11 no 

BbITpOCHTe Ha 3,D;paBeTO H 6e30ITaCHOCTTa BbB 

BaIIIaTa opraHH3aI.J,ml Ha BCWIKH mrna, BKJI. 

YnpaBHTeJieH CbBeT Ha ,D;11peKTOpHTe? 

• IIo KaKbB Hal.J.HH 06e3neqasaTe 1.1,en11siT 

nepcoHan, BKJI. YC, ,D;a e ,D;OCTaThl.J.HO o6yqeH 

11 KOMneTeHTeH ITO OTHOIIIeHHe Ha OTrosopHO­

CTHTe CH 3a 3,D;pase 11 6e30ITaCHOCT? 

• ,[(OKOJIKO CTe CHrypH11, qe pa60THaTa BH 

c1ma, B qacTHOCT oTrosapsil.J..IHTe 3a 6e3onac­

HOCTTa, ca KOHCYJITHpaHH KaKTO Tpsi6sa no 

BbITpOCH CBbp3aHH CbC 3,D;paseTo H 6e3onac­

HOCTTa 11 TeXHHTe rpH)!(H ,D;OCTHraT )J;O CbOT­

BeTHOTO HHBO, BKJI. YC, aKo e Heo6xo,D;11Mo? 

• KaKBH ca ,D;eHCTBall.\HTe CHCTeMH, KOHTO 

06e3neqasaT oueHKaTa Ha pHcKoBeTe B opra­

Hl13a1.1,11siTa B11 H BbBe)!(,D;aHeTo Ha yTsbp,D;eH11 

Pa3YMHH MepKH 3a KOHTpon? 

• KonKo ,D;o6pe 3HaeTe, KaKBO cTasa Ha 

HH30BO HHBO B opraHH3aI.J,HS!Ta H KaKBH O,D;H­

TH 11n11: aHaJil13H 11: 01.1,eHK11 ce npassiT, 3a ,D;a B11 

11:mpopMttpaT KaKBO ,D;eHCTBHTeJIHO BbpIIIaT 

opraH113a1.1,HS1Ta 11 ,D;OCTaBl.J.HI.J,HTe BH? 

• KaKsa 11tt¢opMaum1 nonyqasa o6ttKHO­

setto (pe,D;OBHO) YC 3a 3,D;paseTo 11 6e3onac­

HOCTTa, HanpttMep ,D;aHHH 3a H3IlbJIHem1eTO H 

,D;OKJia,D;H 3a yspe)!(,D;aHHSI H CBbp3aHO c pa6o­

TaTa BJIOIIIaBaHe Ha 3,D;paBHOTO CbCTOS!Htte? 

• KaKBH 1.1,e1rn CTe c11 nocTas11n11 3a no­

,D;o6psisaHe Ha 3,D;paseTo 11: 6e30ITaCHOCTTa nptt 

pa6oTa H H3nOJI3BaTe JIH MeTO,D;a Ha 6eHl.J.Map­

Kl1Hr Ha ITOCTJ.i)!(eHHeTO CH no OTHOIIIeH11e Ha 

,D;pyrH BbB saw1rn ceKTop HJIH H3BbH Hero? 

• KaK BHHMaHHeTO Ha 6op,D;a ce HaCOl.J.Ba 

KbM npoMeHH B pa3npe,D;eJieHtteTO 11 opraHH-

3aI.J,HS!Ta Ha pa6oTaTa, Kb,D;eTO Te ca CBbp3aHH 

CbC 3Hal.J.HMH nocJie,D;CTBHH 3a 3,D;paseTO H 6e3-

onaCHOCTTa? 
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COSTS AND BENEFITS FROM HEALTH 

AND SAFETY MANAGEMENT 

Bistra Tzenova 

Abstract. The article is aimed towards managers who wish to show leadership in safety and health (OSH), 
focusing on how companies and workers can work together to improve them. A management approach to OSH 
is revealed as the most effective against calculated risks, limiting uncertainties, improving productivity and 
profit margins. 
Own analyses, based on recent research data from 495 subjects, reveal prevailing unfavorable psychosocial 
work conditions (management features) and stressors, health complaints, their significant interrelations, 
reflected in workers opinions on needed leaders action to improve working conditions and diminish stress 
sources at work. Prevailing leader styles in OHS are briefly discussed as well as key management principles 
for enhancing OHS. Evidence based practical advices for leaders for the development of effective management 
safety and health systems are delivered highlighting benchmarking possibilities to reveal best practices. A 
checklist to control the state of OSH in own companies is proposed. 
The acknowledgement by managers of an active leadership role in safety and health is important for legal or 
ethical reasons, but also for sound business ones, leads to cconsiderable improvements in OSH. 

Key words: health and safety at work (OHS), management approach, leadership styles, worker's participation, 
improvement opinions, stress 

E11cTpa IJ,euosa e .uo11e11T B ceKTop ,,3.upase np11 pa6orn" B Ha1111011anH11ll ueHThp no o6wecrneHo 3,upase 11 aHan11311 
B Co<!>llll, C'hC cneu11arr11ocT11 Tpy.uoso-opraH113a11110HHa 11 KJIHHll'rna nc11xorrornll. Pa60T11 Ha.u 30 ro.11111111 B w11poKaTa 
o6nacT Ha IIc11xonorllll Ha 3,upaBeTO np11 pa6orn B pa3Jill'IHll acneKT11 11 npo<!>ec1111. OcHOBHllTe if .uei1HocT11 ca 113crre­
.uosaTencKa pa6orn, C'h3.UaBaHe 11 a.uanT11paHe Ha MeTO.Ull'IHll 11HCTpyMeHT11, pbKOBO.UCTBO Ha npoeKT11, npeno.uasaHe B 
YHHBepCHTeTCKll KypcoBe II CJle.U-.UHflJlOMHO 06y'!eH11e, HOpMaTHBHa .uei1HOCT (Hape.11611no3.Upase np11 pa6oTa, eproHO­
MH'lHll CTaH,llapTH). HMa Ha.U 140 ny6rr11Kau1111, 110 npe3eHTal\llll II y'laCTlle B 58 113CJle.UOBaTeJICKH npoeKTa. 
Bistra Tzenova is Associated professor - sector "Health at work", at the National Centre of Public Health &Analyses 
in Sofia, with specialties work and organizational psychology and clinical psychology. She is working about 30 years 
in the wide field of Occupational health psychology on various issues in different occupational settings. Main activities 
are research, developing and adopting research tools, leading of projects, university and post-grade teaching, standards 
development (health and safety, ergonomic norms). She has about 140 publications, 110 presentations and participation 
in 58 projects. 


