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llcwconocu1.1Hu U3cneoeaHWl, KH. 212012, CocjJuR 

IlHXOCOIJ;HAJIHII ACilEKTII HA CTPECA 
CPE,[( ME,[(IIIJ;HHCKII PAl>OTHIIIJ;II B YCJIOBIDITA 

HA IIKOHOMWIECKA KPII3A 

EJJeHa reoprueea - 3ameea1 

J.(oKJlaObm npeocmaeR pe:Jy!lmamume om npoyi-1eaHe Bbpxy ncuxo-co4u­
aJ1Hume acneKmu Ha cmpeca npu MeOUtfUHCKu pa6omHUtfU - !leKapu u 
cecmpu 6 yc!l06URma Ha UKOHOMU"leCKa KpU3a. 

C lfe!l pa.3KpU6aHe Ha oemepMUHaHmU Ha HanpeJ1CeHuemo npu pa-
6oma u ncuxocoMamu"lHomo 3opaee u pa6omocnoco6Hocmma Ha 6oll­
HU"leH nepCOHaJl 6 HacmORUf.Omo U3CJleoeaHe ca U3CJleoeaHU HRKOU 6b3-
MOJICHU u3mo"lHUtfU Ha mpyooeomo HamoeapeaHe. 

EMOlfUOHaJlHOmo HamoeapeaHe u U3mOUf.eHue ec!leocmeue Ha npo­
cjJecuoHaJlHama oe{mocm, pa6omama 6 YC!l06URma Ha oec/JUlfUm Ha 
epe;we u cjJuHaHcoeu cpeocmea u nocmoRHHume o6Hoe!leHUR e 3opae­
Hama pecjJopMa ca npo6!leM 3a MeOUlfUHCKume cne4uaJ1ucmu, Kaumo 
pecjJ!leKmupa ebpxy lfMOCmHomo UM npeocmaeRHe. 

KJiJOl/.OBU OyM.u: CTpec, Hanpe)Kemfe B pa60TaTa, TICl1XOCOIJ;I1a.JieH KJI11MaT 

I1poMeH11Te B COI.I;11a.JIHO - l1KOHOM11qecK11Te ycJIOBIDI rrpe3 IlOCJie,[(Hl1Te 3 - 4 
ro.n:11H11 noBJIIDixa Bc11qK11 c¢ep11 Ha o6rn,ecTBemui: )KJ:IBOT. Oco6eHo HeraTl1BHO 
Te ce OTpa311xa B o6JiaCTTa Ha 3.[(paBeOTia3BaHeTO, K'h,[(eTO pe¢opM11Te 11 npoMe­
H11Te npO.[('hJI)KaBaT Beqe 12 f0,[(11Hl1. I1ep110,[('hT Ha l1KOHOM11qecKa Kp113a OCTa­
Bl1 CBOji OTneqaT'hK MHOro oce3aeMO Bnpxy .n:ei1HOCTTa Ha Me,[(111.I;l1Te, KaTO TOBa 
ce 113pa3j{Ba rnaBHO B j{BJieHIDI KaTo cpec 11 6npHayT c11H.n:poM. EcTeCTBOTO Ha 
pa6oTa Ha Me,[(Ml(MHCKMTe pa60TH11l(l1 o6ycJiaBj{ Bl1COKOTO H11BO Ha npo¢ec110-
Ha.JieH CTpec. 

I1po¢ec110Ha.JIH11n cTpec cnope.n: NIOSH (The National Institute for Occu­
pational Safety and Health) e C'hBKynttocT OT HeraT11BH11 ¢11311qecK11 11 eMou;110-

I EJieHa reoprueBa - 3ameBa - )J;OI<TOpaHT B Hucnrryr 3a 113CJie,n;BaHe Ha HaceneH11eTO 
11 'lOBeKa np11 EAH 

AiJpec 3a KOHmaKmu: ellyg83@abv.bg 
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HaJIHH peaKU,HH, KOHTO B'b3HHKBaT rrpH HeC'bOTBeTCTBHe Me)K,zzy H3HCKBaHH5!Ta 

Ha pa6oTaTa H crroco6HOCTHTe H I10Tpe6HOCTHTe Ha pa6oTHHKa. 

E)Ke;:i;HeBHHTe H3HCKBaHH5! Ha pa6oTHOTO M5!CTO, JIHrrcaTa Ha rro;:i;xo;:i;5!LQH 

yc110BH5! 3a pa6oTa - pa6oTaTa B pe;:i;yu,HpaH eKHil H Hea;:i;eKBaTHOTO B'b3Ha­

rpa)K,[(eHHe ;:i;orrp11HaC5lT 3a IlOBHIIIaBaHe paBHHI.QeTO Ha CTpeca. 

B Tpy;:i;oBaTa CH ;:i;eiiHOCT Me)J;HU,HHCKHTe crreu,HaJIHCTH ca rro;:i;11o)KeH11 Ha 

B'b3,[(eHCTBHeTO Ha pe;:i;m.~a cpaKTOpH, KOHTO MOraT ;:i;a 3aCTparnaT IICHXJ11IHOTO H 

cpH3HqecKOTO HM 3;:i;paBe, ;:i;a C'b3,[(aBaT ,[(HCKOMcpOpT H Hey;:i;oBJieTBopeHOCT H ;:i;a 

HaMaJI5!BaT HeroBaTa ecpeKTHBHOCT. ETO 3aLQO TOBa BJ1115!HHe MO)Ke ;:i;a ce OKa)Ke 

CHJIHO. 

IlpoBe)K)J;aHH ca MHO)KeCTBO mc11e;:i;BaHl15! B Ta3H rrocoKa. 3a o'b11rapH5! 

Hali - Maw.a6HH ca H3CJie,[(BaHH5!Ta, rrpoBe)K,[(aHH c MeTO,[(HKaTa lIH)J;HKaTop Ha 

rrpocpeCHOHaJieH CTpec, a;:i;arrTHpaHa OT eKHil Ha lIHCTHTYTa 3a H3CJie,[(BaHe Ha 

ttaceneHHeTo H qoBeKa K'hM I>AH (PycHHOBa, B., Kynop, K., BacHneBa, JI. )J{H­

JihOBa, C.; 1996). 
Pe3y11TaTHTe OT H3CJie;:i;BaHH5!Ta IIOKa3BaT BHCOKH HHBa Ha rrpocpeCHOHaJieH 

CTpec cpe;:i; Me,[(HU,HTe. Crrope;:i; Te3H H3Jie,[(Bamrn OCHOBHH H3TOqHJ11J,H Ha CTpec 

ca rrpeToBapeHocrra c pa6oTa, 1111rrcaTa Ha cou,11anHa rro;:i;Kperra 11 1111rrcaTa Ha 

YAOBJieTBopeHOCT OT pa6oTaTa (Bac1111eBa, 1996) . 

.QeJI H 33)1.3110 

.QeJITa Ha TOBa H3CJie;:i;BaHe e paHHOTO H,[(eHTHcp11u,11paHe Ha rrpo611eMa 

rrpocpecttoHarreH cTpec. ToBa 611 rrpe;:i;oTBpaT11110 MHoro HeraTHBHH rroc11e­

;:i;ttu,11. 

3a)J.3113T3 e ycTaHOB5!BaHe Ha CTpecoreHHHTe cpaKTOp11 c HaH-Cl1JIHO BJ111-

5!Hl1e H TeXHH5!T HeraTHBeH I1Cl1XO-COU,HaJieH OTrOBOp. 

Karn xunoTe3u MoraT ;:i;a ce cpopMyrrttpaT c11e;:i;H11Te TBop;:i;eHH5!: 

1. EcTeCTBOTO Ha pa6oTa Ha Me;:i;ttu,HHCKHTe crreu,11a11ttCTH rrpe;:i;rrorrara BH­

COKH Hl1Ba Ha rrpocpec110Ha11eH CTpec. JleKapHTe H Me,[(HU,11HCKHTe cecTpH ca 

rrp11Hy;:i;eHH ;:i;a pa6ornT e)Ke;:i;HeBHO no;:i; Harrpe)KeH11e, KOeTo OKa3Ba He6rraro­

rrp115!THO B'b3,[(eHCTBHe Bbpxy rnx. 

2. B ycrroBH5!Ta Ha HKOHOMtttiecKa Kp113a Bo;:i;ew. cpe;:i; cTpecoreHHHTe cpaK­

Toptt r.u.e 6o;:i;e HHCKOTO TPYAOBO B'h3Harpa)K;:i;eH11e, KOHTO r.u.e OKa3Ba ;:i;eMOTHBH­

par.u.o B'b3,[(eHCTBHe Bbpxy pa6oTaTa HM. 

3. B11orneH11Te TPYAOBH B3aHMOOTHorneHl15! w.e BJIHAAT oTpttu,aTeJIHO Bbp­

xy B'b3M0)KH0CTHTe 3a crrpaB5!He C'bC CTpec, KaTO ,[(OII'bJIHHTeJIHO w.e ycJIO)KH5!­

BaT I1CHXOCOU,HaJIHI15! KJil1MaT Ha pa60THOTO M5!CTO. 

MaTepuaJiu u MeTO)J.HKa ua H3CJie)J.BaueTo 

lI3crre;:i;BaH11 ca 30 ;:i;yrn11 - Me;:i;11u,11HCKH cneu,11arrtt:cT11 - 12 rreKaptt 11 18 
Me,[(111J,HHCKH cecTpH OT 3 OT,[(eJieHl15! B MI>AJI ,,P.AHreJIOBa", rp. IlepHHK -

IICHXl1aTpHYHO, cneWHO H ;:i;eTCKO OT,[(eJieHHe. lI3ITOJ13BaH e 33 - aiiTeMeH B'b­

rrpoCHl1K Ha Moos - Insel 3a 113c11e;:i;BaHe Ha cou,11a11Hl15! KJIHMaT Ha pa6oTHOTO 

M5!CTO C'hC 7 rro;:i;cKa1111 (Pyc11H0Ba 11 CbTp., 2008; Cap;:i;u,ocKa, E., 2006): 
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I111xocou.11a.nH11 acneKTH Ha crpeca cpe)l MellHU.HHCKH pa60THHU.H B ... 

BKJ110tteHocm: oco6eHo rroKa3aTeneH 3a Ta3H cKaJia e rropBmIT aH.TeM -

,,Pa6oTaTa MH e MHoro HHTepecHa", 2pynoea cn!lomeHocm KJif040BHTe TBop­

,11,emUI T)'K ca ,,B eKHrra CH IIOMaraMe rrpH Tpy,11,HOCTH" H ,,B eKHIIa CH CII0,11,emr­

Me JIH4HH rrpo6neMH", aemoHOMUR c KJII040B aH.TeM ,,3a rroseqeTo 3a,11,a4M Ha 

pa6oTHOTO CH M51CTO OTfOBap51Me caMOCT051TeJIHO" HaTHCK B pa6oTaTa, 51CHOTa 

Ha pa60THHTe 3a)J,bJI)l(eHH51 3Ha4HMH T)'K ca OTfOBOpHTe Ha TBop,11,eHHeTO ,,Ilpa­

BHJiaTa H Hape,11,6HTe ca He51CHH H rrpOTHBOpe4l1Bl1" yrrpaBJieHCKH KOHTpOJI. TyK 

H 3a IJ,51JIOCTHH51 pe3yJITaT e IIOKa3aTeJieH OTfOBOpa Ha TBbp,11,eHHeTO ,,Ha pa6oT­

HOTO HH M51CTO HH KOHTpOJIHpaT pe,11,0BHO" l1 IIOCJie,11,HaTa CKaJia - ¢H3H4eCKH 

KOM¢0pT. 

BTopaTa H3IIOJI3BaHa MeT0,11,HKa e 9 - aH.TeMeH BorrpocHHK Ha Bearsfield 

(Bearfield, S., 2003) - M0,11,H¢HKaIJ,H51 3a oIJ,eHKa Ha pa6oTHOTO MHCTO, TPH OT 

BoIIpOCHTe, Ha KOHTO ca OTBOpeHH. 

Pe1yJITaTH H auaJIH3 

AHaJIH3oT Ha rrony'leHHTe pe3ynTaTH ycTaHOBH, qe HeraTHBHMTe e¢eKTH 

Ha cTpeca ce rrpoHBHBaT B 3Ha'IHTenHa '!aCT OT H3CJie,11,BaHHTe JIHIJ,a. OIJ,eHKaTa 

3a coIJ,HaJIHHH KJIHMaT KaTo IJ,HJIO He e oco6eHo 6narorrpHHTHa. Tosa ,11,0 H3BeCT­

Ha CTerreH e KOMIIeHCHpaHO OT II03HTHBHaTa Harnaca KbM pa6oTaTa H COIJ,HaJI­

HHTe 6y¢epH KaTO BKJII04eHOCT H rpyrrosa CIIJIOTeHOCT. 

llHTepec rrpe,11,CTaBJI51Ba paH)l(HpaHeTO Ha ¢aKTOpHTe, KOHTO ,11,0IIpHHaCHT 3a 

II03HTHBHO OIJ,eH51BaTe Ha pa6oTaTa : 
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0 
He CbM no-CKOpO no-CKOpO CbM CbmaceH CbM 

CbfflaCeH He CbM cbmaceH 
cbmaceH 

<l>nr. 1. ITpou.eHTHO pa:mpe.uenemie Ha 0Troaop11Te Ha B'hnpoca ,,Pa6oTaTa 
MH e MHOfO HHTepectta" 
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60 53.3 

He CbM CbrflaCeH no - CKOpO He CbM no -CKOpO CbM CbrnaceH CbM 

CbM cbrnaceH cbrnaceH 

<l>urypa 2. IIpo11eHTHO pa3rrpe,n:enem1e Ha OTroBopttTe Ha Bbrrpoca ,,Cb­
Il\eCTByBa rrocTOllHHO Harrpe"lKeH11e B rrpoueca Ha pa6oTaTa" 
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HeCbM 
CbrnaceH 

no-CKopo He 
CbM CbrnaceH 

no-cKOpo CbM 
CbrnaceH 

50.00 

CbrnaceH CbM 

<l>ur. 3. IIpoueHTHO pa3rrpe,n:eneHHe Ha 0TroBop11Te Ha Bbrrpoca ,,Tpy,n:Ho e 
qoBeK ,n:a ce crrpaBH C'bC cTpeca B pa6oTaTa" 
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HanbnHo 
HeCbrnaceH 

33 ,3 

Hecbrn. HI.HO Cbrn ., H"1TO Cbrn . 

Hecbrn . 

HanbnHo 
CbrnaceH 

<1>11rypa 4. Ilpo._euTuo pa3npei.eJieuue ua OTroBopuTe ua Bbnpoca ,,MoHTa 
3aTIJJaTa e np11eMJil1Ba 11 AOCTaTbl.!HO Bl1COKa B cpasueu11e c Apyr11, K011TO pa6o­
THT CbW:aTa pa6oTa" 

~ KoneKnrna - 31,3% 
~ Enaro.n;apHocrra Ha nau;tteHTHTe - 18,8% 
~ J1106osrn KbM npocpecm1Ta - 18,8% 
~ MopanHa y.n;osneTBopeHocT - 18,8% 
~ IIepcrreKTttBarn 3a pa3BI1Ttte - 6,3% 
~ Cou;ttanHttTe KOHTaKTH - 6,3% 
Ha nbpBo M51CTO, no 3HaqttMOCT H3JIH3aT pe3ynTaTHTe no cKanaTa ,,fpyno­

sa crrnoTeHocT". Ha TBnp.n;eHtteTo ,,B eKttna ctt cno.n;eAAMe nttqHH npo6neMtt" 
53,3 % ca 0TfOBOpI11II1 CbC ,,CbrnaceH CbM", HeC'hrnaCHI1 - 13,3 %. 

HHTepec'hT KbM pa6ornrn KaTO HH,ll;HBtt.n;yaneH 6ycpep ce OKa3Ba CbIIJ.O cpaK­
Top 3a npeo.n;OJI51BaHe Ha CTpeca. Ha TOBa TBbp,ll;eHHe 59.4% OT I13Cne.n;BaHHTe ca 
OTfOBOpI11II1 CbC ,,CnrnaceH CbM"I1 15,6 % c ,,He CbM CbrnaceH". 

Enaro.n;apHocrra Ha nau;tteHTHTe I1 MopanHaTa y.n;osneTsopeHOCT cnru;o ce 
Hape)K.n;aT cpe.n: cpaKTopttTe, .n;onpttHaC51IIJ.I1 3a ,,oMeKOT51BaHeTo" Ha cTpeca. 

3a Cb)KaJieHHe HeraTI1BHI1Te cpaKTOpI1 KaTo nOCT051HHOTO Hanpe)KeHHe, Ha­
TOBapeHOCTTa, cy6eKTHBHOTO yceru;aHe 3a cTpec H Hatt - seqe HHCKOTO Tpy.n;oso 
Bb3Harpa)K.n;eHtte ce OKa3BaT npeo6na.n;asaru;tt. 

Pe3ynTaTttTe no cKana ,,HaTHCK B pa6oTaTa" ce OKa3BaT Haii - 3HaqttMH. 
Ha Bnnpoca .n;antt cnru;ecTBysa nocT051HHO Hanpe)KeHtte B pa6oTaTa, noseqe OT 
rronoBttHaTa tt3cne.n;saHH - 53,3 % OTrosap51T yTBnp.n;ttTenHo, 10 % He ca Cb­
rnacHH. 

Ee3 .n;a ca oTqHTaHH nttqHOCTHHTe xapaKTepttCTHKH Ha tt3cne.n;samITe nttu;a 
no.n;o6Ho e pa3npe.n;eneHtteTo Ha oTrosopttTe Ha Bnnpoca .n;antt e TPY.ll:HO qoseK 
.n;a ce cnpastt C'hC cTpeca B pa6ornrn - 50 % cno6ru;asaT 3a TaKasa TPY.D:HOCT, 
no 40 % ce Kone6a51T, nonoBttHaTa OT rnx ca no - cKopo cnrnacHH, .n;pyraTa no-
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nos1rna - ITO-cKopo Hecnrnacmi:. CaMo 10 % oTrosap51T, qe He e TPYAHO .n;a ce 
cITpaB51T c ITpocpecttoHaJIHmI cTpec. 

<l>aKTDT, lfe KaTo r.vmo tt3cne.n;saHttTe TPYAHO ce CITpaB51T enc cTpeca 11 C'h­
mespeMeHHO xapecsaT pa6oTaTa c11 MO)Ke .n;a ce TDneysa KaTo HaJIMlftte Ha 3a­
rp11)KeHOCT If BMCOKO qyBCTBO 3a OTroBOpHOCT 3a 60JIHMTe. 

AKo pa3rne)K,n;aMe ou,emrnaHeTo Ha cTpeca ITO Mo,n;ena Ha KyITnp ce Hanara 
pa3rne)K,n;aHeTO Ha ome e,n;MH KOMilOHeHT - nocJie,D;CTBWITa OT CTpeca. 

IIo OTHOIIIeHMe Ha y.n;osJieTBopeHOCT OT pa6oTaTa - 18,8% rosop51T 3a MO­
panHa y.n;osneTsopeHOCT, HO MHoro no - romM e ITpou,eHT'hT Ha MaTep11anHo 
Hey.n;osneTBopeHMTe - 56,7. IIocne,n;HaTa u,11cppa e ITpou,eHTa Ha 0Trosop11n11Te 
Ha TBbp,D;eHtteTO ,,M051Ta 3aITJiaTa e nptteMJIMBa If ,D;OCTaT'hlfHO BMCOKa B cpas­
HeHMe c .n;pyr11, KOMTO pa6ornT CblllaTa pa6oTa" OT BbITpOCHMKa Ha Bearsfield c 
,,HaIT'hJIHO HecnrnaceH". KnM DIX ce ITp116as5IT ome 33,3 % 0Trosop11ntt c ,,He­
cnrnaceH". TaKa ITpou,eHTDT Ha Hey.n;osneTsopeHttTe s MaTepttaJIHO OTHOIIIeH11e 
crnsa 90! Tp516sa .n;a ce OT6eJie)Ktt 11 cpaKTDT, lfe 3aITJiaTMTe Ha cpe,n;HmI Me.n;11-
u,11HCKM ITepcoHaJI ca OTHOCMTeJIHO ITO - HHCKM, B cpaBHeHMe C'hC 3aITJiaTMTe Ha 
BMCIIIMj{, Tosa .n;onpMHaCj{ 3a H3BeCTHH pa3JIMKM B COU,MaJIHO - MKOHOMMlfeCKJfj{ 
cTazyc Ha pa6oTelllMTe s 3,n;paseona3BaHeTo. 

40 % OT 3amnaH11Te .n;an11 ca 3arptt)KeH11, qe MoraT .n;a 3ary651T pa6oTaTa c11 
s cne.n;sam11Te 12 Meceu,a OTrosap51T c ,,HecnrnaceH", a 16, 7 % - c ,,HaIT'hJIHO 
HecnrnaceH", MJIM o6mo 56,7% ca CilOKOHHM ITO OTHOIIIeHMe Ha c11rypHOCTTa 
Ha pa6oTaTa CM. 36,7 % o6alfe ce CTpaxysaT 3a pa6oTHOTO CM Mj{CTO. lfaseCTHO 
OCHOBaHMe 3a TOBa HMaT pa6oTelllMTe cne.n; HaBnpIIIBaHe Ha ITeHCMOHHa Bb3pacT 
MJIH npocny)KeHH. ,D;OCTaT'hlfHM 3a ITeHCMOHHpaHe ro,n;MHM CTa)K. 

HeRcHOTaTa M HecttrypHocrra ITO OTHOIIIeH11e Ha pa6oTHOTO Mj{CTO see naK 
C'hllleCTByBaT 11 TOBa HMeHHO ca OCHOBHHTe cpaKTOpM 3a CbllleCTByBaHeTO Ha 
ITOCT051HHO HaITpe)KeHtte. 

HttcKOTo 3aITnamaHe e ITPHlfHHa .n;op11 roJij{M ITpou,eHT OT 113cne.n;saH11Te -
40 % .n;a ITJiaH11paT CM51Ha Ha pa6oTaTa c11 c ITO - ITJiaTeHa. IIoseqe OT e,n;Ha lfeT­
B'hpT -26,7 ce Kone6a51T, a ocTaHaJI11Te 33,3 % He ITJiaH11paT TaKasa. CMj{HaTa Ha 
pa6oTaTa o6aqe ITpe,n;ITonara 11 ITPOMj{Ha Ha pones1ne CTpecop11, KOeTo caMo ITO 
ce6e c11 e cTpec. PonesaTa He51CHOTa ITopa)K,n;a MHoro cttJIHM He6naroITpH51THM 
ITCH.XO- COU,HaJIHH ITOCJie,D;CTBH.51 11 B H51KOH cnyqalf e cn11palfKa 3a ITpe.n;ITpH.eMaHe 
Ha ITpOMeHM B ITpocpeCHOHaJieH ITJiaH. 

Ha oTBopeHJ1j{ BnITpoc ,,Ko11 cpaKTOpH .n;onpttHaC51T .n;a ou,effj{BaTe pa6oTaTa 
CH OTpttu,aTeJIHo?" OTrosopttTe ca CJie,D;HMTe: 

);;>- H11cKaTa 3aITnarn- 76,5% 
);;>- HaITpe)KeH11eTO s pa6ornrn - 8,2% 

);;>- JlHITcarn Ha .n;o6pa opraHM3au,J1j{ - 5,9% 

);;>- YcJIOBJ1j{Ta Ha TPYA - 5,9% 
);;>- 0THOIIIeHHeTO Ha o6mecTBOTO K'hM ITpocpeCJ1j!Ta MH - 3,6% 
ITptt nocne,n;HM51 oTrosop MHoro jiCHO ce OTKp051BaT .n;seTe KaTerop1111 113-

cne.n;saHH JIMU,a - JieKap11 H Me,D;Mll,HHCKM cecTpM. 06mecTBeHOTO MHeHHe 3a 
HenpeCTM)KHOCT Ha ITpocpeCHjJ:Ta Ha Me,D;Hll,HHCKaTa cecTpa, OTHOCMTeJIHO ITO -
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HHCKOTO 3aIIJiaIQaHe H 11peKH~T KOHTaKT c 11au,HeHTHTe )J,OIIpHHaC~T 3a 110 - BH­

COKHTe HHBa Ha CTpec cpe)J, Me)J,HIJ,HHCKHTe cecTpH. 

H3BO)J.H 

Ha 11npBo M~CTO, cpe)J, cpaKTOPHTe, )J,011pHHaC~IQH 3a Hey)J,OBJieTBopeHOCT H 

IICHXHqecKH )J,HCKOMcpopT e HHCKOTO 3a11JiaIQaHe 

Ha BTOpo M~CTO, ce Hape)l()J,a Ha11pe)l(eHHeTO B pa6oTaTa, CJie)J,BaHO OT BJIO­

weHHTe ycJIOB~ Ha Tpy)J,, JIHl1CaTa Ha )J,06pa opraHH3aIJ,H.SI H HeraTHBHOTO OT­

HOilleHHeTO Ha o6rn;eCTBOTO KbM rrpocpecH~Ta /Ha Me)J,HIJ,HHCKaTa cecTpa/. 

HeraTHBHHTe IIOCJie)J,HIJ,H )J,O H3BeCTHa CTerreH ce KOMl1eHCHpaT OT )J,06pH~ 
11CHXOKJIHMaT B KOJieKTHBa H ,,mo60BTa KbM 11pocpecH~Ta". 

TpeTaTa OT xHrroTe3HTe - BJiorneHHTe TPY)J,OBH B3aHMOOTHoweHH~ rn;e 

BJIH~~T OTpHU,aTeJIHO Bbpxy Bb3M0)l(HOCTHTe 3a crrpaB~He CbC CTpeca He MO)l(e 

)J,a ce IIOTBbp)J,H, Thll KaTO ce 0Ka3a, qe KaTO IJ,~JIO ycJIOBJUITa 3a pa6oTa B KOJieK­

THBa ca 6JiarorrpH~THH. 
KaTo aJITepHaTHBa ce oqepTaBa 3aMHHaBaHeTo B qy)l(6HHa c u,eJI pa6oTa. 

CTpec'hT e 11po6JieM KaKTO 3a pa6oTeIQttTe B ccpepaTa Ha 3)J,paBeorra3BaHe­

To, 11opa)J,H BJIOillaBaHe Ha T~XHOTO cpH3HqecKO H 11CHXHqecKo 3)1,paBe, TaKa H 3a 

pa6oTO)J,aTeJIMTe - HHCKa rrpo)J,yKTHBHOCT, TeKyqecTBO, cpHHaHCOBH 3aTpy)J,He­

HH~, CBbp3aHH c o6e3IQeTeHH~ 3a oTrrycKH 110 6oJiecT. ETo 3arn;o e Heo6xo)J,HMO 

)J,a ce o6npHe cepH03HO BHHMaHHe Ha 11po6JieMa H )J,a ce H3rpa)J,~T cTpaTerHH 

3a c11paB~HeTo c Hero - B'hBe)l()J,aHeTo Ha 110 - )J,o6pa opraHH3au,H~ Ha Tpy)J,a, 

KOHTpOJIHpaHe Ha pHCKOBHTe cpaKTOpH, 11poBe)l()J,aHeTO Ha ITO - yc11elllHH perH­

OHaJIHH IIOJIHTHKH, CBbp3aHH c Tpy)J,OBHTe Bb3Harpa)l()J,eHH~. 

Abstract 

This report presents an analysis of the results of some empirical studies for 
psycho - social aspects of stress among health care professionals in an economic 
crisis. 

In our research we tried to identify the major determinants of work stress and 
working capacity therefore we have examined some sources of work pressure. 

Emotional stress and exhaustion among health care professionals, working 
in lack of time and resources and permanent changes in the health system are 
problems which influence their performance. 

Keywords: stress, work under pressure, psycho - social climate 
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