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The aim of the study is to make a cross-cultural comparison on some pa
rameters of occupational stress and work values in managers' groups from 
five countries: Bulgaria, Rumania, Ukraine, Great Britain and Japan. The 
theoretical framework of this comparison is based on C. Cooper's model of 
occupational stress and G. Hofstede' s theory on work values. 

The results indicate significant differences between Bulgarian manag
ers and those from other countries according to most of the occupational 
stress parameters and also to some dimensions of work values like: "indi
vidualism", "power distance" and "masculinity". These differences are 
caused mainly by some cultural peculiarities as well as by the changing 
social conditions in Bulgaria. 

MemUl'.)KbplHe ca OCHOBeH cy6eKTHBeH <PaKTOp B J].eHHOCTTa H ynpasJieHHeTO Ha op

raHH3al.(HHTe B ycJIOBHS!Ta Ha na3apHa HKOHOMHKa. IlpouecbT Ha JJ.eueHTpaJIH3al.(HSI 

yseJIH'rnBa JIH•rnarn OTrQBOpHOCT Ha BCeKH pbKOBOJJ.HTeJI, HerosaTa pom1 3a e<PeK

THBHOCTTa Ha opraHH3al.(HS!Ta CTaBa H3KJilO'IHTeJIHO rom1Ma. MeHHJJ.)l(bpbT e T03H, 

KOHTO B3eMa HaH-Ba)l(HHTe perneHHH H OTroBapH 3a nJiaHHpaHeTO, opraHH3HpaHeTO, 

pbKOBOJJ.CTBOTO H KOHTpOJia B pa6oTaTa • .D:eHHOCTTa MY MO)l(e JJ.a 6bJJ.e pa3rJie)l(J].a

Ha B JJ.Be nocOKH: no OTHOUieHHe Ha TeXHH'leCKOTO OCHrypHBaHe, <l>HHaHCHTe H ycJIO

BHHTa Ha TPYJJ. H no OTHOUieHHe Ha KaJJ.pOBOTO H3paCTBaHe Ha nepcoHaJia, JJ.06pHTe 

B3aHMOOTHOUieHHH B rpynHTe "'JIOHJIHOCTTa Ha CbTPYJJ.HHUHTe KbM opraHH3al.(HHTa. 

0CHOBHHTe MOMeHTH npH OCbU{eCTBHBaHe Ha pbKOBOJ].HaTa JJ.eHHOCT Ha nepCOHaJia 

ca: MOTHBHpaHe Ha 'IJieHoBeTe Ha opraHH3al.(HHTa, BJIHHHHe Bbpxy ueHHOCTHaTa 

CHCTeMa, ynpa)l(HHBaHe Ha BJiaCT, peryJIHpaHe Ha Me)l(JJ.yrpynoBHTe H Me)l(JJ.YJIH'l

HOCTHHTe HaCTpOeHHH. 

l13BeCTHO e, qe MeHHJJ.)l(bpCKHHT TPYJJ. ce H3Bbprnsa qecTo B cTpecoBH c0Ty

au00 KaTo: B3eMaHe Ha OTrOBOpHH perneHHH B JJ.e<l>HUHT OT BpeMe H 6e3 JJ.OCTaTb'IHO 

HH<l>OpMal.(HH, KOH<l>JIHKTH Ha pa3JIH'IHH paBHHU{a, He)J.OCTaTb'IHa TeXHH'leCKa OCH

rypeHOCT, npeTOBapeHOCT CbC 3a)J.a'IH "' OTrOBOpHOCTH H nOHHKOra - JIOUIH ycJIO-
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BJHI Ha rpy.n. CrpecbT npH MeHH.lJ.)l(bpHTe B 1ibJirapm1 ce yBeJIHtfaBa .nonbJIHHTeJIHO 

H OT KpH3HCHaTa HKOHOMH'leCKa CHTyaUHH, Heonpe.neJieHOCTTa Ha 3aKOHOBHTe 

ype.n6H npH npexo.na KbM na3apHa HKOHOMHKa H JIHnCaTa Ha .[{OCTaTbtfHO OllHT 3a 

cnpaBHHe B HOBHTe ycJIOBHH. Ero Jamo e Heo6XO.[{HMO H3CJie,neaHe H Ha npocpecH

OHaJIHHH CTpec npH MeHH.[{)l(bpH Ha pa3JIH'IHH paBHHll.{a. 

3a .na H3llbJIHHBa ycneurno CBOHTa .neHHOCT, MeHH.lJ.)l(bpbT TpH6Ba .na HMa KBa

JIHcpHKaUHH 3a pbKOBO.[{eHaTa OT Hero .neHHOCT, .na npHTe)l(aBa 3HaHHH H yMeHHH 3a 

pa6ora c xopa, KaKTo H onpe.neJieHH JIH'IHH Ka'lecTea. Cpe.n rnx MHoro ea)l(HH ca 

ueHHOCTHHTe opHeHTaUHH. KyJITypHoop11eHTHpaHaTa TeopHH Ha XocpcTe.n .naea Bb3-

MO)l(HOCT 3a H3CJie.neaHe Ha OCHOBHH .D.HMeHCHH Ha ueHHOCTH B Tpy.na: .[{HCTaHUHH 

OT BJiaCTTa, OpHeHTaUHH KbM 6b,nemero, H36HrBaHe Ha HeCHrypHOCT, HH.[{HBH.nyami:-

3bM-KOJieKTHBH3bM 11 Mb)l(eCTBeHocr-)l(eHcTeeHocT. Te3H ueHHOCTH ca CbmecTeeHH 

3a ,neHHOCTTa Ha MeHH.[{)l(bpa. 

B opraHH3aUHHTa .[{HCTaHUHHTa OT BJiaCTTa ce cpopMaJIH3Hpa B wepapxH'IHHTe 

eJaHMOOTHOUieHHH Me)l(.ny pbKOBO.D.HTeJI 11 no,n'IHHeH. To3H napaMeTbp ce cebp3ea 

c oueHKaTa Ha CTHJia npH B3HMaHe Ha peUieHHe OT pbKOBO.D.HTeJIH H H3pa3HBa KOH

ueHTpaUHHTa Ha BJiacr e opraHH3aUHOHHaTa CTPYKTypa. 

OpHeHTaUHHTa KbM 6b.nemero e CBbp3aHa c HKOHOMHtfeCKOTO pa3BHTHe H pa3-

JIHKHTe B nJiaHHpaHeTO Ha 6JIH3KO H .naJie'IHO 6b,neme. ,[(HMeHCHHTa H3pa3HBa OTHO

UieHHHTa KbM rpa.nHUHHTe, yea)l(eHHeTO KbM COUHaJIHHH CTaryc, OtfaKBaHHHTa H 3a

.[{bJI)l(eHHHTa. 

1136HrBaHeTO Ha HeCHrypHOCT ce pa3rJie)l(.na KaTO CHHOHHM Ha H36HrBaHe Ha 

Heonpe,neJieHOCT. KpawHaTa Hec11rypHOCT nopa)l(.na qyecrno Ha rpeBora. HatfHHbT, 

no KOHTO MeHH.[{)l(bpHTe npeo.nOJIHBaT HeCHrypHOCTTa, 3aBHCH He caMO OT o6eKTHB

HHTe ycJIOBHH, HO H OT TOBa KaK H Bb3npHeMaT. CJia6o H3HBeHaTa HaCOtfeHOCT KbM 

H36HrBaHe Ha Hec11rypHOCT npe.nnoJiara rbBKbB CTHJI Ha ynpaBJieHHe, CKJIOHHOCT 

KbM pHCKOBH peUieHHH, no-MaJibK KOHTpOJI Bbpxy CHTyaUHHTa. 

,[(HMeHCHHTa ,,HH.[{HBH.D.yaJIH3bM-KOJieKTHBH3bM" xapaKTepH3Hpa OTHOUieHH

HTa Me)l(.ny HH.D.HBH.[{ H opraHH3aUHH. HHCKaTa CTeneH Ha HH.[{HBH.nyaJIH3bM ce CBbp-

3Ba c Harnaca 3a npHBbp3aHOCT KbM rpynaTa, KOHCepBaTHBHOCT, OtfaKBaHe 3a 3am11-

Ta Ha JIH'IHHTe HHTepecH OT CTpaHa Ha opraHH3aUHHTa. 

MeHH.[{)i(bpHTe, npH KOHTO npeo6Jia.naea HarnacaTa KbM ,,Mb)l(eCTBeHocr", ca 

opHeHTHpaHH KbM no-BHCOKO JanJiamaHe, CB06o.na H Bb3MO)l(HOCTH 3a pa3BHTHe. 

(Ilo-no.npo6Ho Te3H .n»MeHCHH ca on11caHH B cTaTHHTa Ha BacHJieBa, Jl., Pyc11Hoea, 

B., )J{11JihoBa, C. 1998). 
Cnope.n reopHHTa Ha XocpcTe.n COL(HaJIHaTa cpe.na e KOHKpeTHa 11 cneu11cpH'IHa 

H e He.neJIHMO CBbp3aHa c ueHHOCTHTe, 'y6e)l(,neHHHTa H eMOUHHTe Ha 'IOBeKa. 11HTe

pec npe.ncTaBJIHBa cpaBHHBaHero Ha ueHHOCTHTe Me)l(.ny pa3JIH'IHHTe KYJITYPH Ha 

cbepeMeHHHH eTan Ha pa3BHTHe Ha o6mecrnaTa. B HacToHrn.oro H3CJie.neaHe Ja 

cpaBHeHHe ca H36paHH CTpaHH, THllH'IHH npe.ncraBHTeJIH Ha onpe,neJieHa KYJITypa: 

H3TO'!HoeeponewcKa - libJirapHH, PyMbHHH, YKpawHa; Jana.nHoeeponewcKa - Be

JIHK06p11raHirn; ,naneKOH3TO'!Ha - .5JnOHHH. Ilpe,nnoJiara Ce, tfe B Te3H CTpaHH Opra

HH3aUHOHHaTa KyJirypa e pa3JIH'!Ha nopa.n11 pa3JIH'IHHTe cou11aJIHOHKOHOMHtfeCKH 

yCJIOBHH. Toea HeMHHyeMO OKa3Ba BJIHHHHe KaKTO BbpXy UeHHOCTHTe, TaKa H Bbpxy 

oueHKaTa Ha npocpeCHOHaJIHHH crpec npH H3CJie,nBaHHTe rpynH MeHH.lJ.)l(bpH. 
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